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The more people help development in 

sae jews ppt KEEPING THE PUBLIC INFORMED all aiitueais 

tain line of work, These are sensible 


the more they will 
understand its pe- 
culiar difficulties, appreciate its good re- 
sults and make allowances for such faults 
as may creep into its accomplishment. The 
average man is inclined to be fair when 
he has all the facts. That is why publicity 
is so important a factor in building public 
good will for telephone companies. 
Several weeks ago TELEPHONY published 
an article written by that pioneer tele- 
S. Nor- 


Public 


phone man of Indiana, Charles 


ton, on the topic “Things the 
Should Know,” 


idea effectively. He reminded telephone men 


which emphasized this 


how little the public know about their 
business, and enumerated some of the many 
facts that should be brought home to peo- 
ple with a view to establishing better rela- 
tions between and_ the 


telephone users 


companies furnishing the service. 


. 6 €. & 
A letter received by the editor last week 


refers to the same subject and throws 
more light on it in a most interesting way. 
The letter is from Sir Alexander Roger, 
leading telephone figure in England, 
who, as chairman of the Telephone Devel- 
pment Association, is largely responsible 
‘or the remarkable telephone expansion 
hat has taken place in the British Isles 
‘uring the last two years. Writing from 
mdon, Sir Alexander says: 
“I should like to congratulate you on the 
very fine character of your issue of 
I think without 


doubt this is the best issue of TELEPHONY 


TELEPHONY of June 12. 


ON TELEPHONE CONDITIONS . 


I have seen for some time, and it contains 
much of interest to telephone men the 
world over. I was particularly attracted 
by the article entitled ‘Things the Public 
Should Know’ by Mr. Norton.” 
*K * * K 

Subsequently Sir Alexander Roger adds 
some comments on the importance of tele- 
phone men keeping the public informed 
about the business of rendering telephone 
service, which are of value. He says: 

“It is a remarkable thing how the public 
cannot see beyond the telephone instrument 
on the desk and possibly the operator at the 
exchange. The vast mechanism behind the 


instrument, and the ramifications of a 


highly-developed telephone community, 
seem to be entirely neglected by the pub- 
lic. 

In England we are trying to get into 
the public mind the fact that when the 
subscriber takes the telephone in his hand 
£70,000,000 ($350,- 


he sets in motion a y 


000,000) machine, and at the same time 


he summons to his aid some 60,000 tele- 
phone operating staff. With you the same 
argument applies, although telephone de- 
velopment in the United States is so much 
in advance of that of Europe. 

I only wish that the many points of in- 
terest touched on in your article were re- 
peated in the newspapers and magazines 
The attitude of 
the public towards the telephone would be 


throughout the world. 


c much more sympathetic one and would 


words. Furthermore, 
it undoubtedly is 
good policy to get into the public mind 


when a subscriber lifts the receiver 


hook, he 
that 


that 


from the sets in motion an 


organization means infinitely more 


than just the instrument he sees before 
him. 
think beyond the 


Because he doesn't 


telephone he is handling, may be the rea- 
son why he often angrily slams down the 
receiver when he can’t get the connection 
desired on the instant. He is “taking it 
cut” on the defenseless telephone instru- 
ment. 
* * - 
There is an old saying, “What vou don't 


know can’t hurt you,’ which recognizes 
the folly of nursing mental worry about 
troubles that may never happen. Possibly 
flaws could be picked in this theory. For 
instance, how about a stroke of lightning? 
People killed by lightning probably don’t 
know much about it in advance—but, 
maybe, they aren’t “hurt” much by it after 
all. 

So far as service companies are con- 
cerned, however, this old saying might be 
revised to read: “What the public don’t 
know about you and your problems does 


Most kicks 


from the uninformed. 


hurt you.” and complaints 


The 
he knows about the good qualities of any- 


will 


come more 


thing, the less the average person 
magnify its shortcomings. 
It follows, then, that the service com- 


pany dealing with the public should “tell 
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the world” about its business day in and 
day out, and win the sympathy and sup- 
port to which honest, conscientious work is 
entitled. 
* * * x 

Efficient methods and shrewd operating 
economies are very important, but they 
are not everything in the successful man- 
agement of business. In connection with 
that 


mergers and consolidations by big  busi- 


the discussions have arisen over 
ness combinations—which the government 
has frowned upon—the most far-sighted 
industrial and financial leaders have ad- 
mitted that real prosperity for the whole 
country does not rest on the elimination 
of competition and wholesale standardiza- 
tion, but rather upon the encouragement 
of the individualism that has given every 
citizen of the United States a chance to 
develop. It is, of course, that very prin- 
ciple which has made our country what it 
is—the most prosperous in the world. 


Dillon, Read 
& Co., who is acknowledged to be 


Clarence Dillion, head of 
the 
most prominent of the “new” Wall street 
leaders, expressed this idea well recently 
when commenting on the merger question. 

“The greatest thing in business, large 
The 


which is 


or small,” he said, “is competition. 


element of keen competition, 
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COMING CONVENTIONS. 


Pennsylvania, Philadelphia, Bellevue- 
Stratford Hotel, August 30, 31 and Sep- 
tember 1. 

Indiana, Indianapolis, Claypool Hotel, 
September 21, 22 and 23. 

United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 








that intangible zest, the very essence of 
alert life, must be preserved in big opera- 
tions, even if there is need of constant 
watchfulness to prevent machine-like, im- 
personal administration. 

Individual merit must be quickly recog- 
nized and rewarded. The minute a cor- 
poration grows beyond its ability to do 
this, it ceases to be a healthy economic 
factor in the community. Low produc- 
tion cost is not everything. The joy of 
living, even if it costs more, is the prin- 
cipal thing we must preserve. It would 


be a drab, monotonous world if every- 
body wore standardized suits, even if they 
cost less and were better than clothes that 
revealed individuality.” 
* * * * 
Speaking of competition, the Montour 


& Columbia Telephone Co., of Pennsyl- 
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vania, has been circulating a series of 
cards entitled “Telephone Facts of Inter- 
est,” one of which reads as follows: 
“Today there are two distinct groups 
in the telephone industry, the Independent 
group and the Bell group. The Independ- 
group 15,000 
through some 9,000 separate companies. 


ent operates exchanges 
The Bell group operates 6,000 exchanges. 
Outside of the 25 largest cities the two 
groups operate approximately the same 
number of stations, about 5,000,000 each. 
It has been truthfully said that, ‘Competi- 
tion is the life of trade,’ and it is equally 
true that competition alone is responsible 
for the marvelous growth of the telephone 
industry.” 


x* * * * 


Undoubtedly the days of competition 
stimulated the tremendous telephone ex- 
pansion in America. It was the activity 
of the Independent group that enabled the 
farms and smaller cities and towns to ob- 
tain telephone service while the Bell inter- 
ests were devoting their efforts to the 
large cities. 

The continued maintenance of these two 
groups, with real cooperation between 
them for the upkeep of efficient service 
to the public, is necessary to the future 


success of the telephone industry. 


Public Utilities in Public Highways 


Relative Rights and Liabilities of Public Utilities in Public Highways as 
Viewed by Courts and Commission—Practice of Wisconsin Railroad Commis- 
sion— Paper Presented at Convention of Wisconsin State Telephone Association 


In its early development the electric 
light and power industry came in con- 
tact with the telephone industry almost 
wholly within populous areas. Local gen- 
erating plants in cities and villages served 
only their local customers in the municipal 
areas. Telephone lines in such areas, be- 
ing relatively short, could easily be metal- 
licized or arranged to avoid serious con- 
flict. 
Interurban electric however, 
did extend into the rural districts, often 
on or parallel to public highways. When 
such lines conflicted with telephone or tel- 


egraph lines, changes in construction be- 


railroads, 


came necessary. Thus, the earlier litiga- 
tion with respect to electrical interference 
with telephone systems arose as a result of 
interurban railway construction and oper- 


ation. This resulted in confusing the is- 


sue to some extent, because street railway 
operation was generally held to be a pri- 


By Lewis E. Gettle, 


mary highway use, superior in right to 
that of the transmission of intelligence. 
The trend of the decisions is that, even 
though a telephone line was in operation 
prior to the construction of the electric 
railway, it must submit to such incon- 
the reasonable 
exercise of the street railway franchise. 
In Lake Shore & M. S. R. Co. vs. Chi- 
cago L. S. & S. B. R. Co., 92 N. E. 989, 
where the parallel operation of an electric 


venience as results from 


1ailway threatened to disrupt a steam rail- 
ruad’s signal system, it was held as fol- 
lows: 


In this case the use of electricity is 
common to both parties, and both are 
acting under legislative grants. In such 
cases it seems to be the consensus of opin- 
ion, both in England and this country, 
that where one is acting under the leg- 
islative authority, and within the right 
thus given, and reasonably within the 
exercise thereof, using care and caution 





Chairman, Railroad Commission of Wisconsin. 


regarding the rights of his neighbor, 
any inconvenience or incidental dam- 
age which may arise in the absence 
of any negligence from the reasonable 
use of his own property will be re- 
garded as within the rule damnum 
absque injuria. 


And again at page 922 it is said: 


... Where a person is making law- 
ful use of his own property, or of a 
public franchise, in such manner as to 
occasion injury to another, the question 
of his liability will depend upon the 
fact whether he has made use of the 
means which in the progress of science 
and improvement have been shown by 
experience to be the best; but he is not 
bound to experiment with recent in- 
ventions not generally known, or to 
adopt expensive devices, when it lies 
within the power of the person injured 
to make use, himself, of an effective 
and inexpensive method of prevention. 


Deiser, in his work on “The Law of 
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Conflicting Uses of Electricity and Elec- 
trolysis,’ is frequently quoted by the 
courts in cases of this character. On page 
21, he says: 


The attempt to enjoin the construc- 
tion and operation of a street railway, 
because of any inconvenience to other 
franchise holders produced by its mere 
operation, is hopeless. Nor can the 
holder of another franchise, such as the 
telephone, hope to recover the cost of 
remedying defective apparatus, and any 
telephone apparatus capable of being 
disturbed to any marked extent by in- 
duction must be classified as defective, 
so long as there exist insulating or iso- 
lating devices, such as the complete me- 
tallic circuit, or the non-inductive cir- 
cuit, that would protect the telephone 
or telegraph lines. This much may be 
taken as settled. 


Recent years have witnessed an unpre- 
cedented development of high-power lines 
connecting water-power plants with nearby 
municipalities, interconnecting systems to 
provide reserve sources of energy and 
more recently to serve the farmers. There 
are approximately 4,300 miles of primary 
transmission lines in Wisconsin and 4,000 
miles of rural service lines. This vast 
increase in the network of electric lines has 
brought to the forefront of discussion 
the question of interference between them 
and rural telephone systems. 

In 1915 the legislature enacted what is 
now section 196.74, which is as follows: 


Electric Lines; Safety and _ Inter- 
ference. Every public utility as defined 
in section 196.01, and every railroad as 
defined in section 195.02, which may 
now or hereafter own, operate, manage 
or control along or across any public 
highway or private right of way any line 
or lines of wire over which electrical 
energy is transmitted or messages are 
transmitted or conveyed, shall construct, 
operate and maintain such lines and the 
equipment used in connection therewith 
in a reasonably adequate and safe man- 
ner and so as not to unreasonably in- 
terfere with the service furnished by 
such other public utilities or railroad. 

The railroad commission shall have 
power to make and enforce reasonable 
rules and regulations to carry out the 
provisions of this section. Whenever 
a petition is lodged with said commis- 
sion by any interested party or public 
utility, to the effect that public safety 
or good service requires changes in con- 
struction, location, or methods of oper- 
ation, the commission shall give notice 
to the proper party or parties in in- 
terest of the filing of such petition, and 
shall proceed to investigate the same 
and shall order a hearing thereon in the 
manner provided for hearings in sec- 
tion 195.17 of the statutes. 

After such hearing the commission 
shall determine what alteration in con- 
struction or location or change of 
methods of operation are required for 
public safety or to avoid service inter- 
ference, and by whom the same shall be 
made. The commission shall fix the 
proportion of the cost and expense of 
such change or changes, which shall be 
paid by the party or parties in interest, 
and fix reasonable terms and conditions 
in connection therewith. 

Any party in interest being dissatis- 
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fied with such determination or order 
or any part thereof, may commence and 
prosecute an action in the circuit court 
to alter or amend the same in the man- 
ner provided in sections 197.06 to 197.09, 
inclusive, of the statutes so far as the 
same may be applicable. 


Acting under the authority of this stat- 
ute, the commission in cooperation with 
the industrial commission, which has jur- 
isdiction over certain features of electrical 
construction, has issued a set of standards 
for safe electrical construction. These 
standards specify safe clearances between 
lines carrying various voltages and deal 
with other safety matters, but do not at- 
tempt to solve questions of inductive in- 
terference. 

However, the rules require that where 
possible and practicable the electric and 
telephone lines shall be on opposite sides 
of the highways, and this requirement 
in itself will prevent much interference 
which would develop if supply (electric) 
lines overbuilt the grounded telephone 
lines. 

Since the enactment of this law there 
have been few formal decisions under it. 
The first concerned a situation arising 
because of a conflict between the lines of 
Bangor Telephone Co. and the signal sys- 
tem of the C. M. & St. P. Ry. Co. in 
1916 (18 W. R. C. R. 199). As a result 
of the preliminary investigation of the 
case by the commission’s service depart- 
ment, changes in the railroad signal sys- 
tem were made which, with minor changes 
in the telephone system, 
moved the interference. 
was entered. 


effectively re- 
No formal order 


In 1917 a controversy arose between the 
Lancaster Light & Power Co., which had 
constructed a 33,000-volt line between 
Platteville and Ellenboro, and the Platte- 
ville, Rewey & Ellenboro Telephone Co., 
which operated a grounded telephone sys- 
tem on the same highway. A third pole 
line on the highway was operated by the 
Wisconsin Telephone Co. When the pow- 
er came on the high-tension line, the tele- 
phone service on the grounded 
was materially impaired. 

The principles set forth in this decision 
(19 W. R. C. R. 198) have been used in 
numerous controversies amicably adjusted 
since 1917, and for this reason it may be 
appropriately quoted at length: 


system 


Interference which may be produced 
by an electric line on a telephone line 
in the vicinity will be either conductive 
or inductive. Electric conduction is 
produced by actual contact between the 
two circuits, or common contact by 
them with an object or objects, such as 
poles, trees, etc., which offer more or 
less resistance, dependent on the con- 
ductivity of the objects, the contact be- 
tween them and the amount of humidity 
in the atmosphere. 

Electric conduction is usually elim- 
inated where the lines are on separate 
poles or where on joint poles contact 
with trees is eliminated and proper in- 
sulators are used, unless the power- 
line voltage is unusually high. 
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Induction may be electromagnetic or 
electrostatic. They are interdependent, 
one predominating but never existing 
without the other. 

The former is produced by the volt- 
age and current, and governed by the 
laws affecting the common transformer, 
the power line acting as primary and 
the telephone line as the secondary, 
while the latter is produced by the volt- 
age and change of voltage on the elec- 
tric line and acts on the same prin- 
ciple as the condenser. 

In the latter, static charges are set up 
by the power line in the adjacent tele- 
phone line with each rise and fall of 
potential. When the current on the 
power line is alternating, the rise and 
fall occurs with each alteration, oc- 
casioning in the telephone line a like 
impulse which, though of relatively small 
magnitude, is sufficient to produce noise 
quite likely to be disastrous to the tele- 
phone service. 

If the inductive interference is not 
too severe it may be removed or ren- 
dered negligible by properly transpos- 
ing the two wires of a metallic line thus 
causing the induced currents to be neu- 
tralized. However, when the telephone 
line is too near to a power line carrying 
unusually high voltage it has been found 
necessary to interpose greater distance 
between the circuits. 

With the grounded telephone line upon 
which inductive interference has been 
imposed, it has been found possible, 
where the induction is not severe, to 
increase the magnitude of the voice cur- 
rent enough for fairly satisfactory trans- 
mission by the use of repeating coils 
and, in the case of short paraliels, to 
make the lines metallic and transposed 
where the parallel exists and then to 
ground through repeating coils. But 
where the interference is severe, the 
remedy lies in either making the tele- 
phone line metallic or in sufficiently in- 
creasing the distance between the lines, 
or both remedies may be needed. 


In the present case, investigation indi- 
cates that the metallicizing and transposi- 
tion of the respondent’s telephone lines in 
their existing location with respect to the 
transmission line would not be sufficient 
to render the telephone service adequate. 
In the order of dismissal above referred 
to, a solution of the difficulty was sug- 
gested, namely (page 624): 

“That the lines of the petitioners (tele- 
phone companies) which now parallel re- 
spondent’s (electric company’s) transmis- 
sion lines be moved to the opposite side of 
the highway and made full metallic cir- 
cuits, and that special precautions be taken 
at all points where it is necessary for the 
transmission lines to cross the telephone 
lines.” 

Further investigation in connection with 
the present case confirms our opinion that 
these changes offer the most satisfactory 
solution of the difficulty. However, ow- 
ing to the fact that all studies along the 
line of such electrical interference are 
still in a somewhat experimental stage, 
and that experience in such matters is not 
extensive, we do not regard the changes 
suggested above as a final solution. If 
experience should demonstrate that these 
improvements are insufficient to correct 
the service, such further requirements as 
may be necessary will be made. 

Apportionment. 

For economic reasons the development 
of rural telephone lines has been very 
gradual, and has proceeded along the line 
of cheap construction. Grounded circuits 
with a large number of subscribers served 
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by each circuit have been the rule. The 
service rendered by such systems was at 
first regarded as satisfactory, and is still 
so regarded in many communities. 
However, the inherent difficulties of 
grounded circuits, especially for long dis- 
tance service, have caused much dissatis- 
faction; and in many communities, which 
are not affected by other electrical devel- 
opment, lines have been metallicized and 
the number of parties on a line reduced. 
This movement has been accentuated by 
the widespread development of the use of 
electricity for illumination, power, heat 
and traction in cities, villages and rural 


districts, and the resulting network of 
electrical transmission lines. 

The progress of the metallic and 
common return telephone system has 
been from the large cities outward 
to the villages and _ rural _ districts, 
following in a large measure’ the 


electrical development. Under the condi- 
tions prevailing at the present time, it 
cannot be said that grounded telephone 
circuits are of an approved type for their 
purpose. This is particularly true where 
the lines are used for securing connection. 
with long distance lines for commercial 
service, as is the condition in the present 
case. 

Counsel on brief cite the following cases 
on the right of priority of electric utili- 
ties: 

1. Wis. Tel. Co. v. Eau Claire St. Ry. 
Co. et al., 3 Amer. El Cas. (Wis.) 383. 

2. Neb. Tel. Co. v. York Gas etc. Co., 
27 Neb. 284. 

3. Hudson River Tel. Co. v. Water- 
vliet Turnpike etc. Co., 121 N. Y. 397. 

4. Edison El. Lt. & P. Co. v. Mer- 
chants, etc. El. Lt. H. & P. Co. et al., 
49 Atl. 766. 

5. Northern Tel. Co. v. Iowa Tel. Co., 
98 N. W. 113. 

6. Edison El. Illum. Co. et al. v. Citi- 
zens El. Co., 84 Atl. 438. 

The doctrine of these cases appears to 
be that, other things being equal, the 
senior company has a prior right. How- 
ever, it is apparently recognized in cases 
1, 3 and 6 above that the junior company 
does not injure the senior company if its 
system is of the best type known, and if 
the alleged injury could be avoided if 
the senior company’s system were of the 
best type known. 

Having in mind the testimony and 
briefs and upon investigation, we are of 
the opinion that’ it is equitable for the 
telephone company to bear the entire ex- 
pense of making its lines full metallic cir- 
cuits, which is the approved type of mod- 
ern construction. The work of moving the 
telephone line to the opposite side of the 
highway, however would be _ necessary 
even though the existing lines were of 
an approved type, and the cost of such 
work properly be borne by the electric 
company. 


In 1918 a similar controversy arose be- 
tween the Tenny Telephone Co. and the 
Wisconsin, Minnesota Light & Power Co. 
(22 W.R.C.R. 688). In that case the 
commission’s ruling in the Lancaster case 
was strenuously attacked, and the whole 
matter was thoroughly reviewed. The 
conclusion reached is set forth in the de- 
cision as follows: 


The commission has taken the position 
that under the conditions prevailing at the 
present time it cannot be said_ that 
grounded telephone circuits are of an ap- 
proved type for their purpose, and that it 
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is the duty of a telephone company to bear 
the expense of making its lines full metal- 
lic where the change is necessitated by the 
construction of a transmission line in the 
vicinity. 

It has also been held, where the tele- 
phone lines are of an approved type, that 
any additional changes in the system 
which are necessary to remove interfer- 
ence by the transmission line should be 
made at the expense of the transmission- 
line company. (Lancaster Lt. & Pr: Co. 
v. Platteville R. & E. Tel Co., 19 W. R. 
C. 198.) 

Since the decision above referred to 
was entered, representatives of various 
telephone companies, whose lines are ef- 
fected by new transmission lines, have 
urged that under certain conditions 
grounded circuits should be regarded as 
an approved type of telephone construc- 
tion and a portion of the cost of metalli- 
cizing the lines assessed against the trans- 
mission-line’ company, where the change 
is made necessary by the inductive in- 
terference. 

Very careful consideration has been 
given to this argument, and the holdings 
of other commissions and the courts ex- 
haustively examined with respect thereto. 
However, we are convinced that, except 
under very exceptional conditions, the 
rule which we have adhered to in the 
past is equitable. 

It is conceivable that, in sparsely-settled 
communities where the increased invest- 
ment necessary to provide full metallic 
circuits would make the cost of the service 
absolutely prohibitive, a grounded system 
could be regarded as standard construc- 
tion, and the cost of making the lines full 
metallic apportioned, in part at least, to 
the transmission-line company. 

However, we are of the opinion that 
in well-developed farming communities, 
such as the one under consideration in this 
case, the process of making the telephone 
lines full metallic circuits should be car- 
ried forward as rapidly as possible ir- 
respective of transmission-line develop- 
ment. This being the case, it would, in 
our opinion, be unfair to require a trans- 
mission-line company, and indirectly the 
electric consumers, to bear the cost of 
work which the telephone utilities should 
undertake in the interest of good tele- 
phone service irrespective of inductive in- 
terference by high-voltage lines. 


The principles above set forth were ap- 
plied in 1921 to a controversy between the 
Bangor Telephone Co. and the Holmen 
Service Co. (25 W.R.C.R. 403). 

No other formal decisions have been 
rendered under the authority of this stat- 
ute, but the principles established have 
been used to bring about the informal 
settlement of many similar disputes aris- 
ing throughout the state. When a con- 
flict has arisen, the commission, through 
correspondence or by an inspection, has 
been able in most cases to suggest a solu- 
tion acceptable to both parties. 

As an illustration of the statement in 
the last decision referred to “It is con- 
ceivable that in sparsely-settled commu- 
nities where the increased investment 
necessary to provide full metallic circuits 
would make the cost of the service abso- 
lutely prohibitive, a grounded system 
could be regarded as standard construc- 
tion and the cost of making the lines 
metallic apportioned, in part at least to the 
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transmission company,” it may be well to 
cite the instance where a very high-volt- 
age transmission line, built for the pur- 
pose of transmitting energy approximately 
100 miles from the source and to none of 
the communities along the way, prac- 
tically put out of business a_ small 
grounded-line telephone system along the 
right of way. In this case, which was 
not made formal, the electric company 
bore a substantial part of the cost of 
metallicizing and transposing of the lines. 

Informally, cases have been handled, in- 
cluding adjustments by cash payments, 
when the work was not completed and 
consequently no interference had taken 
place but the communication company was 
so sure that the parallel would result in 
interference that they insisted on a settle- 
ment beforehand. 

In such cases the commission’s engi- 
neering department has “sat in” on con- 
ferences, and suggested such settlements 
as seemed proper under the circumstances. 

In very numerous instances the negoti- 
ations have resulted in the moving of 
either the communication or supply line, 
and not infrequently the line which was 
first on the ground has been moved be- 
cause the conditions made this the only 
proper solution. For instance, where 
trimming rights are hard to secure, the 
communication line on short poles can be 
accommodated under the limbs of the trees 
much better than the supply line can be 
put on 50-foot or 60-foot poles to clear 
the trees. 

In many cases where the communica- 
tion line, the first built, criss-crossed over 
the highway to avoid trees, making nec- 
essary coordinate crossings by the supply 
ine, these crossings of both lines have 
been all or partly removed by a proper 
placing of both the lines with reference 
tc tree and tand contour conditions. 

Recent court decisions in other jurisdic- 
tions tend to confirm the correctness of 
the position taken by the Wisconsin com- 
mission; namely, that under ordinary con- 
ditions, full metallic circuits are necessary 
for proper service and, therefore, consti- 
tute a modern standard construction, the 
cost of which should be borne by the tele- 
phone utility in territory ‘affected by high 
voltage lines. 

In Yamhill County Mutual Telephone 
Co. v. Yamhill Electric Co. 224 Pac. 1081, 
it was held that a telephone company, al- 
though senior in occupancy of the high- 
way, cannot recover from the electric 
company the cost of making its lines 
metallic. It is there said: 


The holder of a prior franchise has no 
exclusive right to the use of a street, and, 
so long as it is not disturbed in its occu- 
pancy, it must submit to such unavoidable 
and incidental inconveniences as may re- 
sult from a fair and reasonable exercise 
of the subsequent licensee’s franchise, but 
it has a superior right to the extent that 
the subsequent licensee is under the duty 
to so construct its system as not unneces- 
sarily to interfere with the prior licensee. 


























July 17, 1926. 


Similarly in Phillipay vs. Pacific Power 
& Lt. Co., 207 Pac. 957, it was held that 
the electric company could not be required 
te pay the cost of making the telephone 
lines metallic, notwithstanding the prior- 


ity of the telephone lines in the highway. 

In Dakota Central Telephone Co. vs. 
Spink County Power Co., 176 N. W. 143, 
the court held that under a special statute 
of North Dakota, the cost of making tele- 
phone lines metallic in conflicting areas 
must be borne by the electric company, 
but intimated that, in the absence of such 
statutory provision, it would hold that 
there is no liability upon the electric com- 
pany to bear such cost. 

The fact that the coming of the elec- 
tric transmission line has made _ neces- 
sary metallic circuits has, in many dis- 
tricts, resulted in other improvements in 
the telephone systems and has had a ten- 
dency to encourage more efficient opera- 
tion, and sounder business policies. In 
other words, it has jolted some of the 
mutual telephone companies out. of a com- 
placent satisfaction with poor service con- 
ditions, and caused a general overhauling 
of the system along with the changes made 
necessary by the construction of trans- 
mission lines. 

It is a well-known fact that transmis- 
sion of messages on a metallic telephone 
line is much more sensitive to line faults 
than on a grounded line; and it is true, 
therefore, that a higher degree of care 
and maintenance is necessary with me- 
tallic than with grounded lines, all of 
which tends to make better service more 
permanent with the metallic lines. 

The coming of the electric transmis- 
sion lines in close proximity to, and in 
many cases upon the same pole line with, 
telephone lines has increased the hazard to 
which telephone employes are subjected 
and has raised interesting questions with 
respect to the liability of the various util- 
ities in case of accidents resulting from 
the contact of electric and telephone lines. 

It is generally held by the courts that 
an electric whose lines are in 
close proximity to telephone lines, must 
exercise the highest degree of care to pro- 
vide for the safety of telephone employes 
who, in the course of their duty, must 
work close to the electric lines. In 
Knowlton vs. Light Co., 117 Iowa 45, it 
was said: 


company 


When the lighting wire is supported on 
poles which support other electrical wires, 
which must be. attended by linemen of 
other companies, the company operating 
the lighting wire is bound to know that 
there is danger of such linemen coming 
in contact with the lighting wire and being 
injured thereby, if it is not properly in- 
sulated; and it will be negligent if it fails 
to use proper precautions against injury 
to such linemen of other companies. 


In McMurty’s Admix. v. Kentucky 
Utilities Co., 239 S. W. 62, the following 
anguage was used: 


It was, therefore, the duty of the utili- 
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Conduct Towards Subscribers. 

To believe in our business and its 
policies and management is well for us, 
but it is not enough. We should tell 
others of our belief in it, thus to con- 
vince them of our eager enthusiasm to 
serve everybody well. 

I do not mean that we need go about 
preaching of our business virtue. What 
I mean is that by our general conduct 
toward the subscriber we can prove to 
him that we mean to do the best job 
possible.—J. T. Moran, president, South- 
ern New England Telephone Co. 








ties company at that time to exercise the 
highest degree of care, known and used 
by persons engaged in the same character 
of business, to have and maintain its high 
voltage wires in safe condition, and to 
keep said wires perfectly insulated at or 
near its poles, where, in the exercise of 
ordinary care, the presence of telephone 
employes in the discharge of their duties 
were reasonably to be anticipated. 

In Capptucio vs. Hammonton Electric 
Light Co., 118 A. 712 the New Jersey Su- 
preme Court held that where a telephone 
lineman working on a pole used jointly by 
the electric and telephone companies came 
it contact with an improperly-insulated 
electric wire and was killed, the electric 
ccmpany was negligent and liable for dam- 
similar holding was made in 
Hines vs. Consumers Ice & Light Co., 
272 S.W. 59 (Arkansas 1925). 

In San Angelo Water, Lt. & Pr. Co. vs. 
Baugh, 270 S.E. 1101, the electric com- 
pany was held liable where a switchboard 
cperator was injured by current from a 
high-line which came in contact with a 
telephone line, it appearing that the high- 
line was in poor repair and the telephone 
line was properly constructed according 
to existing standards. 

But the telephone company is also un- 
der obligation to provide reasonably safe 
working conditions for its employes and 
where it fails to take reasonable precau- 
tion it may be jointly liable with the elec- 
tric company in case of accident. For 
example, it was held in Two States Tel. 
Co. vs. Hurley, 248 S.W. 424 
1923) that, where an electric line was 
strung over a telephone line and the tele- 
company did not safeguard its 
line from contact in case of the breaking 
cf the electric line, the telephone com- 
pany was liable for the injury to its line- 
mien caused by such breaking of the elec- 
tric line. 

In Southwestern Telegraph & Tele- 
phone Co. vs. Shirley 155 S.W. 663, it 
was held that a telephone company must 
foresee the possibility of its line break- 
ing and coming in contact with electric 
wires strung below it and take precau- 
tions accordingly and that its failure to do 
sc makes it jointly liable with the elec- 
tric company in the event of accident from 
this cause. 


ages. A 


(Texas 


phone 





15 


Sierra Light & Power 
(Cal. 1922) it was held 
where a fire was caused by the con- 


In Morris vs. 
Co., 207 Pac. 262, 
that 
tact 
wire at a wire crossing, where the clear- 


of a telegraph wire and an electric 
wires was not in 
formity with the safety standards estab- 
lished by the railroad commission, both 
companies jointly liable for the 


ence between the con- 


were 
damage caused. 

The 
large 


from a 
similar illustrate 
the necessity for the utmost care on the 


foregoing cases, selected 


number of ones, 
part of telephone operators in the main- 
tenance of lines, particularly in the vicin- 
ity of electric lines carrying a danger- 
ous voltage. 

The standards of safe electrical 
struction established by the state railroad 
and industrial commissions have been 
helpful along this line, and the non-stan- 
dard construction of the past is being re- 


con- 


vamped quite rapidly to conform to these 
standards as replacements are made. The 
utilities, in self-protection, should proceed 
as rapidly as practicable to bring their 
systems into full compliance with these 
standards. 

The 
systems which we have today makes up a 
very interesting 
growth of the rural 
small part. 


evolution of the communication 


history of which the 
makes up no 
We would not, therefore, be- 
little the very important contribution to 
the whole made by the 
However, up 
to a very short time ago there was only 
cone son in the rural utility service family, 
While the 


tractive 


lines 


development 
grounded telephone lines. 


have first 


mild 


but now we two. 


born was and and we al- 
lowed him to come to years of maturity 
with but little care, this new-born infant 


If he 


is not kept in proper bounds, as he in- 


is of an entirely different nature. 


in stature and strength, the re- 
sults may be most disastrous. 


creases 


The electric and telephone service are 
both fast proving themselves to be farm 
both 
will have emerged from the luxury class 
for the farmers. 


necessities and within a few years 


It is, therefore, highly important that 
we prepare now to provide this dual serv- 
ice in a way that will insure the maximum 
cf safety and permanence within reason. 

Within the past few years the radio has 
developed to 
sets are numerously owned in every com- 
munity. So recent is this industry that it 
Electric 


the point where receiving 


has not evoked any legislation. 
and telephone companies are apparently 
free to operate their equipment in such 
interfere with 
radio reception, so long as their duties to 


manner as to seriously 
the public of safety and service are ade- 
quately met. 

Fortunately, most utility operators have 
their equipment 
wherever possible so as to reduce radio 
minimum. While the 
commission has no specific jurisdiction to 


been disposed to adjust 


interference to a 
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require such adjustments, it has been 
called upon in many instances to use its 
influence with utility operators, in an in- 
formal manner, with a view of securing 
cooperation with radio users. 

The engineering department has _re- 
ceived literally hundreds of complaints 
from radio fans, and in nearly every in- 
stance has succeeded in having the trouble 
removed or greatly reduced. 

The commission has endeavored to im- 
press the fact upon utility operators that 
proper public relations would be seriously 
jeopardized if a utility allowed the annoy- 
ance of radio interference to continue when 
it could be removed or reduced by apply- 
ing reasonable corrective measures. 

It has been found that the telephone 
companies are the principal offenders in 


cases of continued interference from 
standard equipment which is operating 
normally. The interference from electric 


equipment is generally due to defective 
transformer-bushings, lightning arresters, 
insulation, etc., and stops as soon as the 
fault is corrected. In fact, the radio has 
become of great value to the electric com- 
panies in locating these faults in equip- 
ment and thereby saving loss and _ final 
breakdown. 

By changing the type of ringer used, 
the interference from telephone equipment 
can be eliminated in almost all instances. 
This means some considerable expense to 
purchase the new equipment, and usually 
added operating expense, since the power 
ringers built to overcome radio interfer- 
ence consume more energy in operation 
than does the common type of ringer. The 
commission has recommended that tele- 
phone companies should assume this ex- 
pense, however, where other corrective 
measures will not eliminate the difficuty. 

The utilities are meeting the situation 
with such a fine attitude, and have ap- 
parently accepted their responsibility so 
universally that it seems questionable 
whether further requirements need be 
made. It is possible that it would be safe 
to enact such legislation as is necessary to 
give the commission specific authority in 
the matter of radio reception interference, 
but it seems that it would not be neces- 
sary to establish rules because of the sat- 
isfactory way that the utilities have 
handled the situation on their own initi- 
ative and following suggestions from the 
commission. 


Hoover Expects Congress to En- 
act Radio Next Session. 

The legislation governing radio which 
has been long sought from Congress to 
perfect the 1912 Act reached the stage of 
passage by both houses, but insufficient 
time remained in the session in which to 
compose conflicts between the House and 
Senate bills. The legislation, according to 
Secretary of Commerce Hoover, will un- 
doubtedly be perfected early in the session 
which meets in December. 
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Both bills, however, carry explicit au- 
thority to the government to assign wave 
lengths, limit power and time, and they 
both establish in the government the fun- 
damental property in the air channels. 
These authorities will undoubtedly be con- 
firmed. While any confusion which may 
arise pending the next session will cer- 
tainly be eliminated by the passage of 
legislation, it will be minimized by just 
as much as broadcasters avoid interfer- 
ence with other stations. 


The failure of Congress to complete 
radio regulation and the confusing deci- 
sions of the courts on the radio law of 
1912, led the Department of Commerce to 
request Attorney General an 
opinion on the whole question of depart- 
mental authority. 

The most important feature of the opin- 
ion is in respect to the mzht to assign and 
authority to enforce or deny the use of 
particular wave lengths to individual sta- 


from the 


tions. 

Since 1923 the Department of Commerce 
has been making such assignments. In 
doing so it has followed the decision of 
the Court of Appeals of the District: of 
Columbia, rendered in that year. That 
court directly held that the Secretary of 
Commerce was, by the law of 1912, under 
the duty to make such assignments for 
the purpose of preventing interference. 
Until April of this year this was the only 
court ruling on the subject. 


The recent decision of the Chicago 
court, however, cast doubt on this au- 
thority, since it adopted a construction 


of the 1912 act directly contrary in this 
respect to the view taken by the court 
of the District of Columbia. 

The Attorney General now likewise dis- 
agrees with the construction of the dis- 
trict court of appeals and advises that while 
under the law each applicant for a license 
must designate a definite wave length, out- 
side the ban between 600 and 1,600 meters, 
yet he is at liberty to use the other wave 
length at his will. 

“The department,” a statement issued 
July 9 says,.“will, therefore, in accordance 
with the opinion, not assign wave lengths, 
but will merely recite on the face of the 
license the wave length selected by the ap- 
plicant as the normal wave length of the 
station. Under the Attorney General’s 
opinion, no authority exists in the depart- 
ment, or elsewhere, to compel adherence 
to this wave length, and the department 
must issue licenses to each applicant. 

“The general effect of this opinion is 
that regulation has broken down and sta- 
tions are under no effective restriction as 
to wave length or power used. The 1912 
act under these various constructions has 
failed to confer authority for the preven- 
tion of interference which was its obvious 
intent. 

Persons desiring to construct stations 
must determine for themselves whether 
there will be wave lengths available for 
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their use without interference from other 
stations. They must proceed entirely at 
their own risk. 

There have always been the most cor- 
dial relations between the radio administra- 
tions in Canada and in the United States. 
The department has refrained from as- 
signing to American stations the wave 
lengths in use in Canada, and the Canadian 
authorities have reciprocated by avoiding 
the wave lengths assigned to our stations. 
A continuance of this policy is a necessity 
if international confusion is to be avoided. 
The department most earnestly hopes, 
whatever may ensue, that the sense of fair 
piay, as well as interest in the protection 
of the situation as a whole, will prevent 
any American from trespassing 
upon the Canadian assignments. 

The orderly conduct of radio communi- 
cation and the interest of the listener in 
broadcasting, has been possible largely be- 
cause of voluntary self-regulation by the 
industry itself, frequently necessitating 
some individual sacrifice for general good. 
The department trusts that this spirit will 
continue in the future as in the past.” 


station 


Max Hosea of Indianapolis Pur- 
chases Illinois Plant. 

The Milford Telephone Co., Milford, . 
Ill., under the ownership and management 
of Earl Smith for the past 13 years, was 
sold recently to John Detchon and Max 
F. Hosea, of Indianapolis, the change be- 
coming effective July 1. 

Mr. Smith purchased the system 13 
years ago from R. C. Walker, and under 
his management the plant has grown from 
a small board with 300 drops to the pres- 
ent triple. switchboard with 700 drops. 
Many of the city lines are carried in 
cables and others are extended over a 
wide territory on a system of good poles. 
There are about 750 subscribers in city 
and country. , 

The Milford Telephone Exchange Co. 
has been incorporated with a capital of 
$25,000 and 150 shares no par value, by 
John T. Detchon, Max F. Hosea and 
Samuel O. Wright. The latter was con- 
nected with the Milford plant for the first 
five years under Mr. Smith’s ownership. 





Southern New England Company 
Plans New Financing. 

The Southern New England Telephone 
Co. will issue $4,000,000 of new common 
stock to be offered at $100 a share to 
stockholders of records August 10, at 
which time warrants will be sent to stock- 
holders. With this issue the company will 
have $28,000,000 of capital stock outstand- 
ing. 

Each stockholder will be entitled to 
subscribe for one share of new stock for 
each six shares of stock. 

The purpose of the new stock issue is to 
provide funds for extensive additions to 
plant and equipment and to liquidate cer- 
tain financial obligations. 








Importance and Uses of Toll Tickets 


Tickets Are Definite Records of Service Rendered—The Importance of Accu- 


rately Preparing Tickets—Put Real Interest in Your Work—Paper Presented 
at the Traffic Conference During Annual Convention of Illinois Association 


Traveling Chief 
What are toll tickets? What do they 
mean to me? 

If each of you weavers of toll service 
were asked to give an answer to these 
questions, I am sure we would have some 
interesting answers, especially to the last 
one. 

Would it be this ?—Just a mere piece of 
paper upon which you record, inefficiently, 
a few details, taken indifferently from a 
party who is anxious to communicate with 
someone as soon as possible, but after not- 
ing the manner in which his call is taken 
he begins to doubt the completion of his 
call. Later, a report is received and given 
to the calling party. The piece of paper 
is laid aside and actually forgotten until 
sometime later, when the party inquires as 
to what has become of his call. 

No, it is true that they are small pieces 
of paper, girls, yet very important pieces, 
showing a record of something. Its im- 
will know if 
those little keys such as “Thank you, sir,” 


portance you you possess 
and “If you please,” which permit you to 
open the heart of the sender; or again, 
when you hear the voice of one, if it hap- 
pens to be placed among those delayed, 
or even lost, files, where it realizes it has 
been a total failure and loss to the com- 
pany. When you open those hearts, ’tis 
the glimpse which you get that makes your 
work worthwhile—for many times, you 
know ’tis your efforts which have speeded 
the other fellow on his way, a million- 
dollar deal taken care of, or even a life 
saved. 

I said it showed a record of “something.” 
Do you know what that “something” is? 
It is the “service” of your company to its 
patrons; and, too, they are used as a basis 
for billing, and show the kind of service 
given. 

By means of toll tickets we find all kinds 
of service are shown; some good and some 
fair, but the kind of service we want to 
give is the kind which shall make either 
our subscribers or non-subscribers think of 
us first instead of the Western Union. 
Again, we want to give the kind that even 
a stranger visiting our city for the first 
time shall be pleased to such an extent that 
he, too, will remember us to his fellow- 
men. 


In order to give this kind of service, you 
must have a real interest in your work. 
Every call must be considered an important 
You must be able to take the place 
of your calling party—and thus it shall 


one. 


Operator, 


By Miss Minnie Baber, 


Commercial Telephone & 
make a difference as to whether your call 
is completed or not. As you take up your 
weaving each day, you should have a de- 
sire to aid—to do your bit, no matter how 
small it may seem, in the weaving of our 

















“Toll Tickets Are Not Just Mere Pieces of 
Blank Paper,’’ Says Miss Baber. ‘On 
the Contrary, They Are Pieces with 
Very Important Writing, Which 
Makes Them Much Alive.’’ 


great “triangle” of courtesy, accuracy and 
speed. 

Some time ago, while waiting in one of 
the banks at Lawrenceville, I noticed an 
ink blotter, upon which was printed this: 


No day so long but I may do 
Some kindly little act or two; 

No heart so bowed with grief or fear 
But I somehow may lend some cheer. 


I thought: How much that applied to 
the work of the “weavers of speech” who 
are doing the kindly little act or two— 
many times a little act which they never 
know of, yet they are reaping their reward 
in the beautiful character which is possible 
through just such a daily life. 

With a real interest in your work and a 
desire to do your bit, you will be more 
efficient to carry on the next step in the 
use of toll tickets. Since they are used as 
a basis for billing, it is very necessary that 
they be made out legibly, accurately, and 
the elapsed time shown correctly. 

Incorrect tickets cause errors in billing, 
and a subscriber is billed for a call he did 
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Telegraph Co., Lawrenceville, Ill. 


not place. As a result, he makes a com- 
plaint to the commercial employes. Then 
‘tis necessary to take the time to investi- 
gate, subscriber credit for 
amount wrongly billed, and at the same 
time transfer the amount to another sub- 
scriber’s account, perhaps, has 
already been paid. Thus you sce the trouble 
that may arise even just from a wrong 
number being recorded. 


to give the 


which, 


At the same time, 
the confidence of the subscriber is weak- 


ened and a different attitude is taken 
toward the company. 
Now you might ask the questions: 


“Which kind of service does my company 
show by the tickets I handle?” and “In 
what way may I improve that kind of 
service ?” 

As a recorder you have a fine oppor- 
tunity to improve the service. As you sit 
at your post, day after day doing your bit 
in the weaving of the great triangle, you 
come in contact with an appreciative, and 
many unappreciative, public. By 
your daily contact with the latter, it would 
be very easy at times to fall in line with 
them and unconsciously take your calls in 
a voice which had lost that “sweet tone,” 
and had forgotten that kind 
just as cheap as unkind words. 


times 


words are 


3ut through our dear friends, the “ap- 
preciative public,” we are strengthened and 
able to see again the beautiful pattern we 
are helping to weave. Then we are made 
to feel that after all ’tis the careful and 
courteous recorder who helps to increase 
the toll business and revenue. 

When you take a call from a patron it 
is best to let him give all the information 
he desires without interrupting, then ask 
for any needed information. 

You should verify the name or spelling 
of difficult names of places and parties. 
The filing time should be carefully re- 
corded so that calls be passed in 
correct order, for incorrect filing time may 
delay a call and result in a dissatisfied 
patron. 


may 


It is not necessary that I explain to you 
the different classes of toll calls. At times 
you come in contact with some who you 
find are not familiar with them. Do not 
hesitate to explain, when necessary, the 
different classes and rates, giving them the 
advantage of their ignorance. Thereby you 
gain their good will and confidence, which 
more than pays you and the company which 
you Practice the Golden 
whenever the opportunity appears. 


represent. Rule 
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The last, but not least, step in taking a 
call is to make the patron feel that he is 
receiving a personal service. Perhaps you 
read the article in TELEPHONY some time 
ago which told of the “extra touch.” <A 
man visiting a certain hospital noticed a 
vase of flowers at each bed in every ward. 
He mentioned the fact to the superintend- 
ent, who smilingly replied, “That is our 
extra touch.” 

That is your last step, Recorder. Add 
the “extra touch” before dismissing your 
party by the use of the standard phrase, 
“Thank you, Mr. Smith, we will call you.” 
(Use the name of your party when it is 
known). Such small phrases, girls, and 
yet you can use them as your “extra 
touch,” and they will serve the same pur- 
pose for your company as the flowers did 
for the hospital. 

Another important step in the use of our 
toll tickets is the writing upon them. After 
all, ’tis this that makes the blank ticket 
become alive; and again if it was not for 
the writing on our tickets, we would not 
have much of a record for billing pur- 
poses, would. we? I wonder how many of 
us have thought how important it is that 
the writing on our tickets should be clear, 
neat, and in the proper spaces, and as far 
to the left as possible? 

It is necessary that each item be plainly 
written so that those who have to read 
your tickets can do so _ quickly and 
accurately. 

Don’t run two figures together. 

Be careful with figures “2” and “7.” 
They are confused quite often. 

Avoid making fancy curls. 

Do not cover one figure with another. 

The name of a city should be followed 
by the abbreviations for the state in which 
it is located. 

On an out “collect call,” be sure to show 
the terminating telephone number. Ask 
the TTC for the number if she does not 
give it to you. 

On a call to a tributary point, the name 
of its toll center should be entered in the 
space, “Toll Center.” 

The “Route” space should be used on all 
calls to points where the terminating toll 
center is not reached over a direct circuit 
The first route only should be entered in 
this space. ; 

When using the rubber stamps to show 
the business reported as “AT&T,” “Illi- 
nois Bell,” or “Independent,” use the 
space as pertaining to local instructions. 
There is no space for this on the regular 
Bell ticket, Form 1-A and 1-B. However, 
we have a new ticket, Form 305 and 306, 
printed recently, showing the three spaces, 
“AT&T,” “Illinois Bell” and “Independ- 
ent,” which is meeting with approval. 

The reports should be entered as nearly 
as possible while they are being received. 
All reports on the back of the tickets 
should be written beginning at the top and 
as far to the left as practicable. If there 
is not sufficient room on the back of a 
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single ticket for all the entries required, 
the back of a second ticket should be used. 
In this case, the operator should enter the 
calling number and the name of the called 
place on the face of the second ticket so 
that it may be identified if it becomes 
detached. 

When entering the first chargeable re- 
port on the back of the ticket, underline it. 

The time of the receipt of an order 
shall be placed before it; for example: 
“30 ud.” The time when a report or order 
is given to a subscriber shall be placed in 
parenthesis after it, as: “30 ud (31).” 

At midnight all uncompleted calls filed 
on the current day shall be marked “CA,” 








The Individual is the Foundation 
Stone 

The most important thing in the world 
is you. What is this world anyhow? It 
is nothing but a combination of the 
states brought together for the purpose 
of political government. Our states are 
nothing but a combination of communi- 
ties, and our communities are nothing 
but a combination of individuals. 

The individual, then, is the foundation 
stone on which other things are builded, 
and unless the foundation be secure, no 
matter how high we build, no matter 
how beautifully we may decorate the 
structure, it is doomed. 

We find ourselves a part of a civiliza- 
tion which has required years of sacri- 
fice, service and struggling to secure and 
it is ours to serve, whether civilization 
shall survive or perish. 

It is a sobering thought, a tremendous 
obligation—this debt which we owe to 
the past, and this duty which we owe 
to the future. God give us the under- 
standing to appreciate the debt; God 
give us the strength to perform the duty 
which is manifestly ours.—Judge George 
D. Alden in address before The Execu- 
tives’ Club of Chicago. 








except those on which further attempts are 
to be made. These canceled calls shall be 
subject to report charges if any have been 
incurred. 

All calls which are still active and are 
expected to be completed during the night, 
and calls on which the calling party has 
agreed to talk on a future day, shall be 
carried forward. The original tickets shall 
be used. The date of the following day, 
or the date on which the call was filed 
shall be entered in the “filing time” space. 
The date of the following day, or of the 
day on which the calling party has agreed 
to talk, shall be entered in the “date” space, 
and a line drawn through the date already 
entered, if any. 

All uncompleted calls filed previous to 
the current day shall be marked “CA,” ex- 
cept those on which a new ticket is writ- 


ten, which shall be marked “COV.” These 
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canceled and covered calls shall be sub- 
ject to report charges if any. 

No canceled tickets, whether filed on 
current or previous to current day, shall 
be destroyed; it is necessary to have them 
when making up _ reports showing all 
originating business. 

Now, girls, I have tried to show you 
that toll tickets are not just mere pieces 
of blank paper, but, on the contrary, are 
pieces with very important writing which 
makes them much alive, as you will quickly 
see whenever you are able to glimpse into 
their hearts—hearts in which are mingled 
success and failure, joy and sorrow, even 
triumph and tragedy of many a deed. 

When you return to your place at the 
magic loom and, picking up the warp of 
courtesy, accuracy and speed, you continue 
to do your bit in the weaving of the great 
“service triangle,’ remember the “extra 
touch.” Watch for the many opportunities 
to apply it in your daily weaving. In so 
doing, your daily work will become a 
greater pleasure, and the number of lost 
calls will be lessened and the completed in- 
creased. As a result, the toll revenue will 
be more of what it ought to be. 

At the same time, your magic triangle of 
“service” will become a thing of beauty 
by its bright colors of pleasure, satisfac- 
tion and peace—well repaying you and your 
company which you at all times represent. 
’Tis then we know the true meaning of the 
words, “We never give but in the giving 
we get again,” or, as Mr. Vivian said, 
“Success is sold in the open market every 
day to those willing to pay the price.” 


President of A. T. & T. Explains 
Modern Business in Article. 
Writing in World’s Work, Walter S. 
Gifford, president of the American Tele- 
phone & Telegraph Co., declares that one 
of the most important developments in 
modern business, particularly in the public 
utility field, is the executive’s keener sense 

of responsibility to the public. 

“Many old practices automatically dis- 
appear under the modern conditions of 
business,’ he says. “The habit of riding 
rough-shod over public opposition had to 
go; it no longer pays, is no longer good 
business. Corporations owe their success, 
and even their existence, to the good will 
of the public. Honesty is now not merely 
the best policy; it is the only policy. No 
corporation can practice dishonesty and 
survive. 

“Probably the greatest change that has 
come over business in the last generation 
is the change in its ownership. This 
change from individual ownership to what 
amounts to public ownership very largely 
changes the incentives of the management. 
From the incentive of personal profit, the 
change is to one of pride in the job and 
the satisfaction of rendering a_ public 
service. The management becomes trus- 
tees for the stockholders, the employes and 
the public.” 




















Toll Line Construction Economies 


Here Is an Account of the Building of a 60-Mile Toll Line in the State of 
Washington and the Short-Cuts Used and the Economies Effected in Its 
Construction — Practices Adapted to Conditions Found in the Territory 


President and Manager, Columbia River 


By D. S. Wilkinson, 


Telephone Co., White Bluffs, Wash. 





TELEPHONY'S 
readers may be in- 
terested in a new 
development we 
have just com- 
pleted between 
White Bluffs and 
Yakima, Wash., a 
distance of 60 








4 feet in the 
ground and other 
lengths according- 
ly. Considerable 
hardpan was en- 
countered which, 





together with some 
rock, made _ blast- 


ing necessary in a 





miles. This con- 
sists of a _ single 
circuit toll line and 
has a few features which are out of the 
lines of ordinary construction. 

Our climate in central Washington is 
very mild and, in the 18 years that I have 
lived in this part of the state, we have 
never experienced a sleet storm, so that 
some of the practices we are using must 
be more or less of a local nature. 

The volume of business did not warrant 
the construction of a high-class toll cir- 
cuit, but the distance required a circuit of 
good transmission qualities, for not only 
do we do a considerable business with 
Yakima and_= surrounding towns _ but 
through, Yakima we reach all coast points. 

Of this 60 miles, 22 miles were covered 
by farm-line circuits which we own, and 
at the Yakima end there were five miles 
of another company’s poles available for 
contacts. This left us 33 miles of line to 
build through an open sage-brush country 
where there are no settlements. 

To accomplish our aim of a good line 
cheap, we followed the practice we have 
been using for years on rural lines—of 
setting only the alternate poles, except on 
transposition spans, where we used the ul- 
timate span of 144.4 fect. Thus for every 
1,300 feet, which is the basis of our trans- 
position spans, we had four 288.8-foot 
spans and one 144.4-foot span. The trans- 


Camp Ground and Pole Yard at Moxee City, Wash., During Construction of White Bluffs-— 
Yakima Toll Line. 


positions were made in two spans, the ver- 
tical run being in the short span and the 
horizontal in the adjoining span. 

Since of the whole 60 miles there is a 
distance of 48 miles where there is not a 
single tree exposure and only a few in the 
remaining 12 miles, we were able to use 
short poles through most of the distance. 
20-foot 
Idaho cedar, except over road crossings 


The poles used were 6-inch 


and where, for some definite reason, longer 
poles were necessary. 

These were treated first in a hot bath 
of Carbosota to a foot above the ground 
line and then given a brush treatment of 
coal tar. The average absorption of Car- 
bosota was slightly over one-third gallon 
and as much tar was put on as would 
stay on the poles, and this in a few days’ 
time was absorbed by the poles. We have 
used this treatment over a period of ten 
years and are getting very fine results. 
The coal tar prevents the Carbosota leach- 
ing back into the ground, as well as acting 
as a preservative of itself. 

All brackets were rebored to take 3- 
inch lags. They were boiled in the Car- 
bosota and secured to the poles with one 
34 by 3-inch and one % by 5-inch gal- 
vanized lag with galvanized washers of 
proper size. The 20-foot poles were set 








great many holes. 

For 12 miles out 
of White Bluffs, 
two circuits of No. 12 iron wire, all of 
which had soldered splices, was available 
for a phantom and, although there were 38 
miles of farm-line circuits involved, we 
have an almost perfect phantom. This 
phantom was used for the 12 miles and 
No. 12 NBS copper wire used for the 
balance of the distance, it being planned 
to continue the copper into White Bluffs 
at some future time. 

Very little guying was necessary as 
there were runs of four and five miles in 
a straight line, and then the turns were as 
a whole made on two and three poles. As 
the ground was hard, small anchors were 
sufficient. These anchors were made from 
concrete and are 12 inches in diameter. I 
am enclosing some snapshots showing how 
these are made. They are cheap, costing 
less than 25 cents each and are proving 
very satisfactory. 

A heavy sheet-iron form, of which we 
have a half-dozen, having a hole 34-inch 
in diameter in the point of the cone, is 
used. This is set in a depression in the 
ground ,and a_ thoroughly-soaked round 
pin is placed down through the hole. An 
old newspaper to prevent the cement stick- 
ing to the form and to help hold in place 
when the form is removed, is placed in 


the iron cone form before starting work. 

















The Crew, Including Most Important Person on Job, the Cook—Load of Poles Ready to Go Out; 17 to 22 Poles Were Handled Per Load, 
Depending on Roads and Grades; Manager Wilkinson Is on Extreme Right, His Hand Resting on Poles. 
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Concrete, reinforced with any old junk 
wire, is then tamped in to within about 
one inch of the top, and a square washer 
is then dropped over the wood pin. On 
top of this is a square wood block, the 
size of the anchor rod nut we use. The 
form is then filled with concrete and a 
board placed over it. It is then turned 
over and the form removed. 

The wood pin can now be removed with 
a pair of pliers and a slight turn, or can 
be left to dry when it can be readily 
driven out. The square block can be 
broken out after curing. This square re- 
cess permits the rod being unscrewed and 
taken out in case the anchor is ever aban- 





TELEPHONY 


Too often we are prone to think of 
“romance” as being of another world— any 
other world—the doors of which are 
locked to us. And yet, if we could change 
to those days, we should probably find life 
a real hardship. 

A short time ago a small ivory instru- 
ment, fashioned like a miniature garden 
rake, was sold for a considerable sum of 
money. It was a “scratcher.” With lack 
of bathing facilities, these were immensely 
popular, and the one in question is sup- 
posed to have been owned by Queen Eliza- 
beth. 


In dentistry, it was the custom to cut a 
small hole in the tooth, and stuff the inside 














Form Partially Filled with Concrete, Show- 
ing Reinforcing Wire, Washer and 
Block for Nuts. 
We use the sides and ends from 
old battery boxes for curing the anchors 
on. ’ 

These anchors, made with one part 
cement to six parts of sand and gravel, 
will stand a lot of rough handling. They 
should have at least 1% inches on the 
vertical edge, otherwise they break easily 
around the edges. 

In four or five years we will set in the 
alternate poles on this line. As the poles 
we haye set begin to decay, there will be 
the advantage of having a comparatively 
alternate new pole in the line, and emer- 
gency. maintenance will not be necessary 
to the extent it would were all the poles 
of the same age, as the newer poles will 
hold the line and routine maintenance will 
take care of most of the decayed poles. 
This without interruption of service. 

Using these short-cuts and e€oonomies, 
we have been able to put this circuit in 
service for approximately $9,000. 

This company serves what is known as 
the Priest Rapids Valley, located almost in 
the exact center of Washington, a district 
mostly devoted to’ fruit raising. Up to 
this time, the only toll outlet has been 
through Pasco, Wash., where we connect 
with the Pacific Telephone & Telegraph 
Co. This new circuit also connects with 
the Pacific company at Yakima. 


doned. 


This Is the Age of Romance 

By J. W. KeLtocc. ~ 
Commercial Department, Suburban Divi- 
sion, Illinois Bell Telephone Co., Chicago. 
What does the word “romance” mean 
to you? A wonderful tale of Rome, of 
King Arthur, of “good Queen Bess,” a 
modern novel which “rivets the whole 

mind and engages the affections?” 











Form Being Removed from Concrete An- 
chors Used by Columbia River Tele— 
phone Co., White Bluffs, Wash. 
with metal—a very delicate job, but which, 
unfortunately, was not conducive to sound 

teeth. 

The medical sciences were just learning 
anatomy, and people were burned for be- 
ing “witch doctors.” 

These are a few of the prosaic facts, 
with which, when we read the lyrics of 
Wordsworth, Shelley and Keats, or the 
gallant exploits of chivalry, we should 
reckon. 

Otto H. Kahn suggests the “one should 
not be afraid to take an occasional ride 
on the horse of his imagination.” <A can- 
ary lives its life in a gilded cage; it 
sees little, hears little, knows little. And 
it lacks the power to correlate what it sees 
and hears with what it knows. Without 
an occasional trip on our imagination, 
without an occasional dip beneath the sur- 
face, what are we but canaries? 

You know, I believe that this is the age 
of romance, and that this status is helped 
immeasurably by our telephone. On my 
desk is a small black box; I flip a key, and, 
presto! I hear a voice inquiring as to 
whom I wish to speak. In a moment my 
request is relayed, and in an infinitesimal- 
ly short time, I am conversing with any- 
one, located anywhere. 

We go into the operating room and de- 
press a “call circuit” button; instantly, we 
are in communication with an operator 
located, perhaps, miles away, and hear, ag 
she does, operators from miles around. It 
takes about 1/50th of a second for a voice 
in New York City to be heard on the 
Pacific Coast. In a vague way we see 
what this means as New York and San 


Francisco talk through the dispatch board | 


as though they were face to face. 
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In the “good old days,” personal contact 
with one’s peers was rare; a scribe wrote 
the notes and a courier carried them. Per- 
sonalities were unknown. Now, in busi- 
ness and in social life, a telephone con- 
versation is one of the most positive re- 
vealers of personality—or its absence. 

A criminal is at large. His objective is 
thought to be a certain point. Instantly 
the distant city is the recipient of a photo- 
graphic likeness, thanks to the develop- 
ment of the telephotograph. The equaliz- 
ing of supply and demand, the transition of 
farm life; the certain knowledge that, no 
matter where one is, if necessary, commu- 
nication can be established with anyone, 
anywhere—what in “ye olden days” com- 
pared with this? 

Those old-time romances of idyllic days 
—-surely, in fact, they are inferior to today. 
Recall that “Arabian Night” of the evil 
Genii, who, retaining speech, was impris- 
oned in a bottle and cast forth on the seas? 
The story implies that speech and its trans- 
mission is what all mankind has marveled 
at and striven to attain since the dawn of 
creation. 

That is what they ineffectively did with 
the tom-tom in Africa, the lighting of fires 
from summit to summit, and with swift 
couriers—in hours. 

That is what we do today, with the tele- 
phone—in seconds. 

Surely this is the age of romance. 





Underground Cable Work Com- 
pleted in Hartington, Neb. 

Work of laying the underground cable 
in the city of Hartington, Neb., ,has just 
been completed by the Cedar County 
Farmers Telephone Co., and the work of 
hooking it up with the stations finished. 
This improvement does away with party- 
line service in the city, and provides for 
an indefinite extension of the service. 
The overhead poles and wires yet remain 
to be taken down. 

The cable is laid 2% feet below the 
surface of the ground and is protected 
from the chemicals in the soil by a wrap- 
ping of heavy paper treated with an acid- 
proof compound. These improvements 
will be followed by a reorganization of 
the service, according to the best ap- 
proved methods and uniformity of an- 
swering calls will be assured. 

Yes, American Newspapers Pub- 
lished This Story Recently. 
Years ago—five at least—currency was 
given to a report, says the Hongkong 
Daily Press, that the telephone company 
in Hongkong had issued a notice that sub- 
scribers who flirt over the wires with tele- 
phone girls more than three times would 

have their numbers cut off. 

“This story still appears in the world’s 
press at intervals,” says the editor, “but 
we believe it was never made, as in our 
experience the rule has not been put into 
force.” 




















Here and There in TelephoneWork 





Rebuilt Exchange Building With 


No Service Interruption. 
Rebuilding a telephone office right on the 
spot of the old site and using part of the 
old building and keeping up service was 


accomplished by the West Bend Tele- 
phone Co. of West Bend, lowa. 
For several years the management had 


in mind better quarters. Being centrally 
located on Main street, where the tele- 
phone business properly belongs and where 
the cables had been placed underground, it 
was a question of either moving the entire 
business temporarily or of carrying on 
service in the old location while rebuilding. 


The latter was decided upon and the 
arrangements made successfully carried 
out. 


The building now has a basement where 
the furnace is hardwood floors 
and has been all refinished inside and out 
with no interruption of service. 

The interior is rearranged so that the 
public can not reach the operating room 
and yet is able to just “drop in” and place 


located, 




















Building of West Bend (lowa) Telephone 
Co. Constructed on Site of Old Exchange 
Without Interrupting Service. 


long distance calls or pay bills. The illus- 
tration shows the telephone office to one 
side of the entrance and a radio shop on 
the other side. 

A commodious garage, suitable for hous- 
ing three cars with plenty of room for 
storing material and equipment, has been 
placed on the rear of the lot. It is built 
of brick and has cement floors. It is ar- 
ranged so that cars may be repaired in it 
when necessary. 

This makes the West Bend telephone 
plant one of the best-equipped telephone 
plants in Northwest Iowa. B. F. Mc- 
Farland is president and W. H. Dauben- 
liek, secretary and manager of the com- 
any. 




















Ideal Arrangement of Office Equipment for Efficiency of Workers in New Office of Pacific 


Telephone & Telegraph Co. 


Business Office Exchange Declared 
Biggest in World. 


The Facific Telephone & Telegraph 
Co.s, new business office at 444 Bush 
street in San Francisco, Calif., is said to 
be the largest of its kind in the world 
end probably the finest. Its efficiency and 
equipment surpass even the expectation 


cf the planners. First impressions of the 


office are most pleasing, for it is grace- 


fully designed, well ventilated and ex- 
ceptionally quiet. 
The main room is 137 ft. wide by 173 


in San Francisco, Calif. 


The 


taking the form of a huge T, 


aisles, 
the 
lobby, the floor of which is covered with 


ft. long. central and front 


form 


a rubber tiling, cut in squares and rec- 
tangles of three colors, close counterparts 
of black onyx, golden sienna and Tennes- 
see marble. 

The ceiling is of special construction 
which effectively eliminates the reverbera- 
tion and echo noticeable in large offices. 
The counters are built of black and gold 
italian marble, remarkably well matched 
with b'ack Belgian the 


marble, forming 























View Showing Counter Arrangement on Both Sidec of Lobby in New Business Office of 
Pacific Bell in San Francisco. 
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bases. The nosing or edge of each coun- 
ter is of bronze. The super-structure or 
parapets on the counters are of bronze, 
with chipped glass panels. Golden oak 
furniture is used exclusively in the of- 
fice. 

The walls and columns are of imita- 
tion stone, bleuding well into the general 
classic design of the room, which has 
been so arranged as to provide for the 
efficient handling of customers, whether 
they come in person to the office, call by 
telephone, or communicate by mail. 

Rotary files are used both for sales and 
collection records, as this type of file pro- 
vides the greatest filing space and makes 
card records available to the greatest 
numbe: of employes. 

Telephone service is furnished by 
means of a five-position multiple private 
branch exchange. The office is divided 
into areas each handling a geographical 
section of the city; hence, for a proper 
distribution of calls, the operator need 
know only the location of the calling 
party. 

The lines from the P.B.X. to each 
area are multipled and terminated on keys 
which operate in conjunction with visual 
lamp signals, conveniently mounted within 
the range of vision of each employe in 
area. An audible signal connected with 
all lines insures prompt answering of 
calls and enables the supervisor to detect 
quickly any delay in answering. 

Suitable compartments are provided in 
the counter parapets for telephone direc- 
tories, rate and instruction books, and 
the forms necessary for handling counter 
contacts. Horizontal shelves, built step- 
like provide filing space for the various 
sized forms. The backs of these shelves 
are turned up to an angle, so that the 
forms are staggered, making it easy 
for a counterman to pick up one form 
- at a time. 

The underneath portion of the counter 
the bulk of the office filing 
space. The counters are built open and 
the supports so designed that any stand- 
ard sectional files may be inserted. These 
are supported by side strips, attached by 
means of screws to the counter supports. 
The side strips may be cut off at any 
heights desired and thus form a resting 
place for filing units of any size. This 
arrangement provides maximum flexibility, 
by permitting the insertion of any stand- 


provides 


ard filing unit at any location in the 
counter. 
The teller’s cages are located in the 


front part of the office, readily accessible 
to patrons. Windows in the cages are 
provided with specially designed deal 
plates, which make it easier for sub- 
scribers to pick up their change. This 
feature materially promotes speed in han- 
dling payments. Space is provided behind 


the tellers’ cages for handling the cleri- 
cal work associated with the recording 
and accounting for money received. 
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The cashier’s office is located on the 
second floor, directly above the tellers, and 
a coin hoist is provided to carry the 
money to the cashier’s office and avoid 
the necessity of transporting it through 
the public space and hallways. 

The quiet dignity of the business office 
is an outstanding feature which impresses 
all who enter it. Although it accommo- 
dates a large organization and handles 
approximately 60,000 customers a month 
at its counters, the absence of noise and 
confusion is most impressive. 


Who Can Suggest a Remedy for 
Pole Protection. 

Some time ago B. R. Sage, secretary and 
general manager of the Traverse Bays 
Telephone Co., Central Lake, Mich., wrote 
TELEPHONY a letter regarding poles being 
destroyed by woodpeckers drilling holes 
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than a shell is left, around a hole two feet 
up and down,” says Mr. Sage in a recent 
letter. “One of these poles has 12 holes, 
but all do not show plainly in picture.” 

The photographs reproduced on this 
page show how the woodpeckers have bored 
into the poles, seriously impairing their 
strength. Mr. Sage would greatly appre- 
ciate any practical suggestions from 
TELEPHONY’s readers which would keep 
the woodpeckers from the poles. 


Association’s Correspondence 
Course in Toll Operating. 
Enrollments in the United State Inde- 
pendent Telephone Association’s corre- 
spondence course now number 900 and the 


number is increasing daily. While many 


operators have enrolled and started the 
course, new enrollments can be made at 
The fact that some operators 
are we! started on the road to personal 
advancement, should not deter others from 
In fact, the officers of the 


any time. 


enrolling now. 




















Telephone Poles Rendered Unsafe by Wood>reckers Making Their Homes in It; There 
Are Some 12 Holes in This One Pole—A “Close Up” of a Woodpecker’s Pole Home. 


into them. The letter was published in 
the hopes that some one would suggest a 
remedy. 

One remedy suggested was to explode 
firecrackers in the hole, it being said that 
there is something about the odor of an 
exploded firecracker that is repellent to the 
birds. This, of course, only applies after 
the woodpecker has drilled a hole and 
does not save the pole. 

“We are attaching snapshots of two 
poles which have been drilled, neither of 
them being safe to climb, as little more 





association contemplated that very thing. 

In some offices where a number of op- 
erators are taking the course, regular 
classes have been organized: the classes 
study the lesson questions and then, when 
the answers are returned, compare the 
printed answers with the ones written by 
members of the class and discuss the dif- 
ferences. 

Many letters of commendation have been 
received. One chief operator wrote: “Mv 
girls are taking great interest in 


(Continued on page 26.) 
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| |EWPORT, Mon. is among 








the great export centers Legends of the Sev- 
for the South Wales coal ern Valley record 
and iron trades that in the days of 
: the Vikings, Newport 

was oft-times the 

i ; scene of fierce resis- 

It — its prosperity to tance on the part of 
its situation on a deep the inhabitants to- 
i i ; wards the pagan Sea 

and spacious tidal river, a che enane 
the Usk, which renders the settlements on 
i ; the west coast o 
it a convenient outlet for England and Wales. 
the trade of a rich min- They pillaged and 
eral district burned the homes of 


the people, drove 
them inland, and 


It has extensive docks and wharves, equipped ony egg churches 
or plate. 


with coal staithes, to which large vessels have 
access at all tides. 


Like many other prosperous and progressive 
centers of commercial activity, it relies for 
its communications upon A.T.M. (Strowger) 
Automatic telephones installed there for the 
British Post Office in 1915, and since con- 
siderably extended. 





For the past eleven years Newport has en- 
joyed a telephone service eclipsed by that of 
no other commercial port in Great Britain. 
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When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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owger Automatic Equipment 
fers Unequalled Facilities--- |% 


, 
Private Branch Exchange Service k 


Strowger Automatic operation adds efficiency to every kind of \ 
Sivate exchange service. x 


For the ordinary type of P. B. X. with several trunks, only 








ne directory number is used. When that number is dialed, My 
fotary connectors at the Strowger Automatic central office auto- * 
matically select an idle trunk to the P. B. X. Connections are NM 
tstablished with the same unfailing speed and accuracy as with 
talls to individual telephones. N 
For those telephone users who ry 
wish to apply Strowger Automatic 
efficiency to their interior telephone 
requirements, the Strowger P-A-X i 
(Private Automatic Exchange), in- ji 


stalled with an attendant’s cabinet 
for supervising city calls, is ideal. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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(Continued from page 22.) 
course, and for myself it is a wonderful 
help.” 

Managers are urged to encourage their 
operators to enroll. 


Charter Issued for Million Dollar 
Illinois Consolidation. 

A million dollar consolidation of 11 cen- 
tral Illinois telephone companies, to be 
known as the Illinois Central Telephone 
Co., was incorporated at Springfield, Ill. 
on July 12 with headquarters at Joliet, Ill. 

The incorporators are: C. B. Cheadle 
and R. N. Matteson of Joliet, L. C. Moes- 
zinger and H. G. Barrett of Clinton, Ia.; 
A. P. Armington, Dixon; T. W. Stehlin, 
Gillespie; A. T. Vaniman, Girard; Orin 
Latitner, Abingdon; C. A. Camp, Henry, 
and W. A. Alexander of Carlinville. 

The companies combined in this new 
corporation are known as the Cheadle 
properties and are comprised of the Sul- 
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livan, Washington, Abingdon, Home Tele- 
phone companies; the Peoples Home Tele- 


phone Co. of Chillicothe, the Illiopolis, 
Niantic, Sparland, Macon, Menard and 
Auburn Telephone companies, and the 


Farmers’ Telephone Co. of Hopedale. 
The company will issue $650,000 pre- 
ferred stock and $350,000 common stock. 


Arrangements Completed for Pur- 
chase of Nebraska Properties. 
President C. S. Snyder and Secretary 

C. E. Pierce of the Madison Telephone 

Co., Madison, Neb., announce that they 

have concluded all arrangements for the 

purchase of the physical property of the 

Northwestern Telephone Co. and _ the 

Northern Antelope Telephone Co., which 

have been operated from Neligh, in the 

adjoining county to Madison. 

The Madison company owns the ex- 
changes at Madison and Tilden, with at- 
tached farm lines, a total of 1,700 sta- 














| Des 


| tion; distress; worry.” 


that. 


associate. 
sarily hard for someone else. 
room.” 

“H—m! 
mellows his mood. 


contribution. 


Play quietly, won’t you?” 
Sarah. 


said to 
likely have struck him, wouldn't he? 
Yes, it is true. 


not cost a cent. 


| TROUBLE 


By Miss Anne Barnes 
Traveling Chief Operator, lowa Independent Telephone Association, 
Moines, Iowa 


Trouble has been defined by our mutual friend, Noah, as “a mental ag ta- 


_ The old saying, “It takes two to make a quarrel,” is indeed true. 
necessarily a quarrel, just a word, a look, kindly or otherwise, or the lack of a 
word or look, so often starts misunderstandings. 
go around with a chip on their shoulder. 


We all have our particular routines, secret anxieties, burdens and worries. 
We are not anxious to borrow more from others. 
tionally, add an extra worry or burden to that of a relative, friend or business 
But we do—every one of us, you and I—often make life unneces- 
Unnecessarily. 

You know what a kind husband and father Bill Jones is. 
it is that Sarah, his wife, gets an extra nice supper, and then watches for 
a favorable opportunity so that no one shall hear Bill’s come-back when she 
says nervously, “Bill, dear, your clean clothing is all ready for you in the bath- 
Then, after a slight pause, while she fingers articles on the dresser : 
“Billy brought his little friend, Bobby, home for supper.’ 

“Shall I turn the water on in the bath, dear?” 

A man doesn’t have enough to burden him all day, I suppose. 
He finds more waiting for him when he reaches home,” Bill grumbles. 

While he proceeds with his shaving, the odor of the good meal below 
He even hums a little tune. 
collar on, he is contemplating a romp after supper with the little fellows. 

But Sarah, as she goes downstairs, carries a little excess anxiety—Bill’s 
She gathers up some picture books for the boys to look at, and 
even adds a little white lie to Billy, “addy is very tired tonight, dear. 


The fact that Bill comes down to supper in a very gracious mood toward 
Billy and Bobby does not blot out the unnecessary anxiety he has caused 
Most likely, for Bill is a very good husband and father, as everyone 
knows, he never thinks of that conversation with Sarah again. 
had happened to have heard that little dialogue, a relative, perhaps, and had 
sill, “Your wife carries a burden with your moods,” 


Nearly every one of us is in terror of someone else’s 
moods—moods, sulky, touchy, sensitive. 
ings, worry about our approach, and, say—they feel the same about us. 

MORAL: The most of us need that which is invaluable, although it does 
Kind words, kind glances, kind deeds. 


Not 
People do not, intentionally, 
People, meaning us, are too busy for 


Few of us would, inten- 


This is a fact. How? 
I wonder why 


Oh, my! 


, 


No reply. 


And by the time he has his 


If anyone 


Bill would 


We think constantly of their feel- 
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tions. To these it will add the exchanges 
at Neligh, Brunswick and Clearwater, and 
expects to have 3,000 stations. 

Before the transfer was made, the 
Northern Antelope company disposed of 
its three small exchanges at Ewing, Royal 
and Orchard to local men who can oper- 
ate them more economically than could 
a centralized management. O. S. Hauser 
is to remain with the company as man- 
ager of the lines just purchased. 


Reorganization of Pennsylvania 
Company Perfected. 
Reorganization of the Montour & Co- 
lumbia Telephone Co., Williamsport, Pa., 
was perfected and plans for immediate 
application for a charter were made at a 


meeting of the bondholders’ committee, 
keld June 30, at Danville. 
George Lowe of Lime Ridge, was 


elected president; F. P. Angle of Danville, 
vice-president ; Edward F. Johnson, River- 
side, secretary; and Charles Lutz, Blooms- 
burg, treasurer. Lincoln Boody, of 
Rupert, was elected a member of the 
board of directors, the other members of 
which are the officers. A. W. Duy, Esq., 
of Bloomsburg, was elected solicitor and 
John R. Bailey, of Williamsport, general 
manager. 

Representatives of the 
Branch Telephone Co. of the People’s 
Ideal Telephone Co. and the Roaring 
Creek Valley Telephone Co. were present 
and plans for a merger of nine separate 
telephone companies of that section of the 
state, to be operated as one unit, were 
discussed. 

With receipt of the charter and com- 
pletion of details necessary for incorpora- 
tion, the company will be on a good basis 
and prepared to enter the merger with 
e‘ght other companies, plans for which 
are now being made. 


North-West 


Kansas to Refuse Directories to 
Mail Order Houses. 

At a district meeting of the Kansas In- 
dependent Telephone Association held at 
Osborne last month, those present went on 
record in support of home industries and 
business. 

A resolution was adopted that members 
of the association will not sell copies of 
telephone directories to mail order houses. 
This action was taken in the belief that the 
sale of directories to the mail order con- 
cerns is in direct opposition to the best in- 
terests of home merchants. 





Prices in the Metal Markets. 

New York, July 12.—Copper—Firm; 
electrolytic, spot and futures, 14%%c. Tin— 
Easy; spot and nearby, $62.25: futures, 
$61.75. Iron—Steady; No. 1 northern, 
$20.50@21.50; No. 2 northern, $19.00@ 


20.50; No. 2 southern, $21.00@22.00. Lead 





—Steady; spot, 8.25c. Zinc—Firm; East 
St. Louis, spot, 7.50c; futures, 7.50@ 


7.62'4c. Antimony—Spot, 14c. 











The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—Facts and Figures from Annual Reports Show Healthy 
Growth of Industry and Improved Demand for Securities on Part of Public 


Additional Construction Appropri- 
ation by New York Company. 
The directors of the New York Tele- 

phone Co. recently authorized the ex- 

penditure of $2,609,875 for new construc- 
tion in the various parts of the territory 
served by the company. This brings the 
total appropriations made since the. first 
of the year to $36,515,243, of which $31,- 

971,566 was set aside for the enlargement 

of plant facilities in the metropolitan area. 

Among the major items covered by the 
new appropriation are general additions to 
the central office equipment and outside 
plant in all the boroughs of Greater New 
York including a new common battery 
switchboard for Flushing and an addition 
to the switchboard at St. George, S. I. 
together with equipment for 
trunking operation. 

Plant additions in Westchester and 
Rockland counties will include a new toll 
switchboard at Nyack and enlargement of 
the local switchboards in Nyack, Mount 
Vernon and Tuxedo. 

On Long Island a new toll switchboard 
will be installed in the Garden City central 
office building at Hempstead. A new 
switchboard at Hicksville and general ad- 
ditions to the Babylon and Bay Shore 
central offices are also planned. 


improved 


In the New Jersey territory a new cen- 
tral office building is to be erected in Perth 
Amboy and an addition made to Somer- 
ville central office switchboard. Additional 
equipment for trunking operation will 
be installed in the Market and Hoboken 
central offices. 


Report of New England Bell Com- 
pany for 1925. 

The New England Telephone & Tele- 
graph Co., of 
1925 a net income of $3,921,220 after taxes 
charges, equal to $4.72 a share earned 
on the $83,025,400 of capital stock out- 
standing most of the year. This com- 
pares with $3,732,303 or $4.49 a share, 
earned in 1924. Following an offer to 
shareholders of record November 30 of 
rights to subscribe at par for $27,675,100 


3oston, Mass., reported for 


additional capital stock on the basis of 
one share for each three held, the 
amount of stock outstanding was increased 
to $110,279,100. 

The balance sheet shows advances from 
the American Telephone & Telegraph Co. 
of $24,850,000. Advances in the previous 
year were $31,219,200. Total assets in 
1925 were $236,074,627, against $210,698,- 
845 in 1924. Plant account was $214,468,- 
375 against $192,145,172. 

In a statement to shareholders, Matt B. 


new 


Jones, president, says that increased rates 
were insufficient to maintain 8 per cent 
dividends, and that even after the dividend 
rate was reduced to 1 per cent for the sec- 
ond and third quarters it was necessary to 
draw on surplus. 

Gross revenues in 1925 were $54,405,849, 
against $47,565,247 in 1924. Dividend pay- 
ments were $4,981,524, against $6,311,048. 
Deficit for the year was $1,060,304 against 
a deficit of $2,578,745 in 1924. This re- 
duced surplus from $2,081,159 to 
$1,020,855. 


Report of Adamsville (Ohio) Tele- 
phone Co. Shows Loss. 

The Adamsville Telephone Co., Adams- 
ville, Ohio, of which J. W. Elsea is presi- 
dent and J. B. Rhodes, treasurer, reports 
for the year ending December 31, 1925, 
earnings of $2,816.28, and expenses of 
$3,115.84, showing a net loss of $299.56. 
Dividends paid during the period amounted 
to $264.80. The report shows 206 tele- 
phones were in operation January 1, 1925, 
there being a net gain of five telephones 
during the year. Below is listed the bal- 
ance sheet as of December 31, 1925. 


 Cicotiee etre sys ened ool wd $ 249.70 
Due from subscribers and agents 1,246.91 
Central office equipment........ 50.50 


Station equipment ............. 149.90 
Exchange lines ...............- 40.40 
General equipment ............ 9.00 
Plant and equipment in service 

a ee. Se 8,358.24 


$10,104.65 





aS eee $ 7,050.00 
Depreciation reserve 430.40 
Surplus 2,624 25 


$10,104.65 


Big Construction Program Planned 
by Southern New England. 

Plans for the greatest construction pro- 
gram in the history of the Southern New 
England Telephone Co. were announced 
by President James T. Moran in his annual 
report to the stockholders. It will exceed 
the 1925 figure, when $5,911,000 was ex- 
pended. 

The balance sheet, as of December 31, 
1925, shows assets totaling $43,777,086.65. 
The company has $24,000,000 capital stock 
outstanding and a funded debt of $1,000,- 
000. The corporate surplus unappropriated 
at the close of 1925 amounted to $1,660,- 
945.19. ’ 

The operating revenues for the year 
amounted to $11,101,678.57 and the net 
operating revenue $3,305,171.57. Deduc- 
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tions leave an operating income of $2,527,- 
687.46. The net income is placed at $2,- 
209,612.96. With dividend appropriations 
of $1,800,000, there is a corporate surplus 
for the year amounting to $309,612.96. 


La Grange, Ore., Company In 
Strong Position. 

A nominal increase since 1924, in the 
gross income of the Home Independent 
Telephone Co., La Grande, Ore., is shown 
in the company’s annual report for the 
year ending December 31, 1925. 

The gross revenues for this period are 
set at $115,546.74 and the operating ex- 
penses, according to the statement, amount 
to $52,423.38. The maintenance 
the plant, which includes repairs charged 
to reserves, is totaled at $13,922.64. Divi- 
dends paid on stock, 4 per cent June, 1925, 
5 per cent December, 1925, amounted to 
$13,500 and the balance to the 
amounted to $3,591.72. 

The following figures represent the as- 


cost of 


surplus 


sets and liabilities of the company: 


ASSETS. 
December 31, December 31, 
1924 W225 
Fixed capital invested in 
OO eT eee $369,154.98 $385,142.44 
Less reserve for accrued 
depreciation 85,082.21 84,245.91 
$286,072.77 $300,896.53 
Construction work in 
ere 1,437.31 1,143.50 
MES. 6 eek oe Bakke $3,092.93 20,528.01 
PM eteseedwdh boned 8,500.00 
Due from subscribers and 
DE. eneeviseunicnves 2,530.74 2,129.27 
Material and supplies.... 7,381.24 5,084.35 
Sinking fund assets...... 40.86 
C. R. Eberhard, trustee 
Union lot account..... 1,800.00 1,800.00 
Prepaid insurance and 
other items bicenedde ks 2,247.94 4,152.48 
Miscellaneous accounts and 
bills receivable........ 745.00 70.00 
Unamortized debt, dis- 
count and expense.. 14,022.84 


$313,848.79 


LIABILITIES, 


Capital stock paid in...$150,000.00 $150,000.00 
First mortgage 5% _ per 
cent serial gold bonds 


1931-1945 Lumbermen’s 
Trust Co., Portland, Ore., 
ee . «esswetnusckence 
First mortgage bonds due 
1931, 5 per cent, Harris 
Trust & Savings Bank, 
Chicago, trustee ....... 103,500.00 
La Grande building mort 
gage (assumed at time 
of purchase of building) 
Wallowa building mort 
gage (assumed at time 
of purchase of building 
but carried as contingent 
liability only heretofore).. 


175,000.00 


15,010.00 


2.500 


ee DOES vscecacevinn 22,000.00 
Miscellaneous accounts pay 

SN. ~ éduteeacseene ceeds 3,526.07 3,850.62 
Other accrued liabilties 

SE Ee sepicadacucescs 1,742.15 1,604.15 
DE obsess wide eenude 15,780.59 19,372.31 


$313,848.79 $349,827.08 


As a result of financing to refund float- 
ing debts and provide for future capital 
requirements, the company is now in bet- 
ter position to meet public demands for 
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extension of service necessitated by the 
growth of the community, and the increas- 
ing general use of the telephone as a mod- 
ern business and social necessity. 

“While the number of subscribers’ sta- 
tions and the gross income of the company 
show only a nominal gain during the past 
year,” the report of Secretary S. D. 
says, “we believe the underlying 
conditions throughout our territory to be 
essentially sound and to be improving, par- 
tciularly in the city of La Grande, and it 
is to be expected the company’s growth 
will keep pace with that of the commun- 
ity.” ; 

The officers and directors of the Home 
Telephone Co., are: Wm. S. Crowe, presi- 
dent; Albert R. Hunter, vice-president; S. 
D. Crowe, secretary and general manager 
and Colon R. Eberhard, H. E. Dixon, 
Harry A. Zurbrick and John C. Mac- 
pherson, directors. 


Crowe 





California Company Proposes In- 
crease of Capitalization. 

The stockholders of Redondo Home 
Telephone Co. of Ocean Park, Calif., on 
July 20, will vote upon increasing the 
bonded indebtedness of the corporation 
from $70,000 to $5,000,000. 

At the same time the directors will also 
consider and act upon a proposition to 
increase the capital stock of the corpora- 
tion. 


Summary of Class A Company 

Financial Statistics for April. 

The monthly summary report of 71 
Class A telephone companies for April, 
1926, as compiled by the bureau of statis- 
tics of the Interstate Commerce Commis- 
sion, is reproduced on this page. 

A survey of the report reveals total 
telephone operating revenues of $72,102,- 
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563, an increase of 11.5 per cent over the 
same month in 1925. Operating expenses 
amounted to $47,796,173, an increase of 
10.6 per cent. The operating income, 
$17,863,115, shows an increase of 11.4 per 
cent. The ratio of expenses to revenues 
is 66.29 per cent, a decrease of 0.55 per 
cent. 


Minnesota Telephone Company 

Has Normal Subscriber Increase. 

The St. James Telephone Co., St. 
James, Minn., in its annual report for 
1925, shows a net income of $6;077.73 
The statement shows the total operating 
revenues of the company to be $22,419.69 
with a total operating expense amounting 
of $14,914.72. After the payment of divi- 
dends of $3,958, the balance transferred 
to the profit and loss account amounted to 
$2,119.73. 

The company has 619 city and 460 rural 
telephones, a total of 1,079. The net gain 
in subscribers during the year was 49. 
Five day operators are employed and one 
night operator. 

The assets and liabilities of the com- 
pany are listed below: 


ASSETS. 
Cost of plant and equipment. . . .$70,648.53 
Cash on hand 2,557.95 
Certificate of deposit........... 1,000.00 


Due from subscribers.......... 1711.92 
Material and supplies.......... 339.09 
$76,257.49 


LIABILITIES. 


Capital stock issued............. $49,475.00 
Other accrued liabilities unpaid 


COV kh cravat archer ees 896.79 
Depreciation reserve .......... 16,508.13 
Service charges paid in advance 85.15 
Profit and loss account, surplus. 9,292.42 

$76,257.49 


The officers 


and directors of the St. 
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James Telephone Co., are: Dr. A. Thomp- 
son, president; J. C. Ranseen, vice presi- 
dent; Willard D. Forsyth, secretary-man- 
ager, and P. N. Service, treasurer. J. K. 
Sonnesyn, Jr., Per Torkelson, Otto Wen- 
strom, John Khroun, C. E. Fuller, Louie 
Movitz, O. P. Anderson, J. L. Lobben and 
N. J. Nelson are directors. 
There are 99 stockholders. 


Illinois Bell Breaks Record for 
Plant Expenditures. 

The Illinois Bell Telephone Co. added 
a net gain of 71,200 in new telephones and 
$29,381,505 in new equipment to its ser- 
vice in 1925, the annual report of the com- 
pany reveals. Of the telephones, 48,828 
were in Chicago. 

The daily average of telephone calls for 
the city of Chicago during 1925 was 3,534,- 
000, while the peak was reached at the end 
of December with a total of 4,512,000 calls. 

The company reports a net income of 
$8,236,426, equal to $10.57 a share on $80,- 
000,000 capital stock, compared with net of 
$7,237,694, or $10.37 on $70,000,000 capital 
stock in 1924. 

W. R. Abbott, president, gives some 
facts regarding the constantly necessary 
expansion in facilities to keep pace with 
the demands of service. He says: 

“The expenditures for new plant to take 
care of the demands for service in this 
territory were the greatest in the history of 
the company and, it is estimated, will be 
even larger during 1926. 

For each telephone gained during the 
year, there was added to the plant $288.29, 
resulting in an average investment per tele- 
phone at the end of the year of $159.31, 
which compares with $117.83 per telephone 
at the close of 1915 and $129.32 at the close 
of 1920. 

This increase in the investment per tele- 





Item. 





-——Four months ending with April——, 
Increase or de- 








stations 


Number of company in service at 
end of month 
Revenues: 

Subscribers’ station revenues 

Public pay station revenues ...........c.000. 

Miscellaneous exchange service revenues.... 

OE RRS re ree ern eee 

Miscellaneous toll line revenues ........... eco 

Sundry miscellaneous revenues 

Licensee revenue—Cr 

Licensee 


Telephone operating revenues 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
oll. ee 
Ns cians madaeeaeaemdeae 
General and miscellaneous expenses 


Telephone operating expenses 


Net telephone operating revenues ........... 
Other operating revenues 
OCREP GPOFRCINE GEPONTOS ..ccccccccccccscecs 
Uncollectible operating revenues 


Operating income before deducting taxes ... 
Taxes assignable to operations .............. 

Operating income 
Ratio of expenses to revenues, per cent.. 























— Month of April 
Increase or de- 
crease (*). 

Ratio, 

1926. 1925. Amount. Pct. 
13,347,561 12,559,644 787,917 6.3 
$45,727,332 $41,504,040 $4,223,292 10.2 
3,305,951 2,913,256 92,695 13.5 
528,562 473,966 54,596 11.5 
18,892,748 16,514,427 2,378,321 14.4 
2,031,812 1,907,097 124,715 6.5 
1,539,468 1,308,099 231,309 17.7 
2,378,779 2,395,714 *16,935 S, 
2,302,029 2,359,234 *57,205  *%2.4 
$72,102,563 $64,657,365 $7,445,198 11.5 
$11,104,027 $ 9,966,079 $1,137,948 11.4 
10,654,801 9,388,207 1,266,594 13.5 
16.930,676 15,630,939 1,299,737 8.3 
6,187,056 5,548,391 638,665 11.5 
2,919,613 2,684,762 234,851 8.7 
$47,796,173 $43,218,378 $4,577,795 10.6 
* $24,306,390 $21,438,987 $2,867,403 13.4 
$ 441,805 $ 382,106 $ 59,699 15.6 
$23,864,585 $21,056,881 $2,807,704 13.3 
6,001,470 5,021,516 979,954 19.5 
$17,863,115 $16,035,365 $1,827,750 11.4 
sees 66.29 66.84 | ep 



































crease (*). 

Ratio, 

1926 1925 Amount. Pct. 
$180,210,264 $163,743,770 $16,466,494 10.1 
12,745,952 11,351,294 1,394,658 12.3 
2,121,122 1,943,901 177,221 9.1 
73,427,428 63,679,229 9,748,199 15.3 
8,303,352 7,262,349 1,041,003 14.3 
6,409,393 5,106,937 1,302,456 25.5 
9,576,188 9,720,791 *144,603 *1.5 
9,550,634 9,573,778 *23,144 *.2 
$283,243,065 $253,234,493 $30,008,572 11.8 
$ 43,814,943 $ 39,269,891 $ 4,545,052 11.6 
41,939,279 36,547,983 5,391,296 14.8 
66,954,537 62,244,502 4,710,035 7.6 
24,329,928 21,888,499 2,441,429 11.2 
11,634,114 11,192,037 442,077 3.9 
$188,672,801 $171,142,912 $17,529,889 10.2 
$ 94,570,264 $ 82,091,581 $12,478,683 15.3 
na ewe $ 666 *$ ae. -wews 
ere 921 ~ ae 
$ 1,835,153 1,618,559 216,594 13.4 
$ 92,735,111 $ 80,472,767 $12,262.344 15.2 
24,375,708 20,039,932 4,335,776 21.6 





$ 68,359,403 
66.61 


$ 60,432,835 
67.58 


$ 7,926,568 
*.97 


13.1 





Compilation of Monthly Reports to Interstate Commerce Commission of Class A Companies for April, 


1926, with Comparative Figures. 
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phone is to a considerable extent the result 
of the decreased purchasing power of the 
dollar since 1914, and it will probably be 
several years before the full effect is re- 
flected in the cost of plant per telephone of 
your company. During the year 227,660 
telephones were connected and 156,460 dis- 
connected, making a net gain of 71,200 for 
the company as a whole. In Chicago the 
net gain was 48,828 telephones. Expendi- 
tures contemplated for 1926 for new con- 
struction approximate $29,000,000; for the 
next five years, $141,500,000.” 


A. T. & T. Co. to Issue 154 Mil- 
lions Additional Stock. 
Directors of the American Telephone & 
Telegraph Co. have voted to issue $154,- 
000,000 of additional stock at $100 par 
value. Stockholders of record on June 8, 
1926, have the privilege of subscribing to 
the additional offering at the ratio of one 
new share for each six shares held. 
According to President Walter S. Gif- 
ford in his announcement to the 370,000 
stockholders of the company, “the pur- 
pose of this new issue is to provide the 
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Bell system with funds for new construc- 
tion. needed to care for additional business 
resulting from the constantly greater use 
of the telephone service.” 


Annual Report of Cincinnati & 
Suburban Bell Telephone Co. 
The Cincinnati & Suburban Bell Tele- 

phone Co., of Cincinnati, Ohio, reports a 

net gain of 10,405 subscriber stations in 

1925, bringing the total to 166,528. 

Gross construction expenditures aggre- 
gated $3,230,644; plants to the value of 
$1,057,062 were retired, leaving net addi- 
tions to the property account $2,173,082. 
President B. L. Kilgour reported that the 
1926 program contemplates the expenditure 
of the same sum as last year. 

The income statement for 1925 showed 
telephone operating revenues at $7,153,- 
550.52; telephone operating expenses, $4,- 
862,314.53; net telephone operating reve- 
nue, $2,291,235.99; net income after deduc- 
tions, $1,524,825.48; dividends, $1,282,953; 
balance for corporate surplus, $241,872.48. 

At the annual meeting of the company 
the stockholders voted to increase the 
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authorized capital from $20,000,000 to 
$30,000,000. 

Directors re-elected were Alfred J, 


Becht, Charles W. Dupuis, Walter S. Gif- 
ford, Ransom C. Hall, Bayard L. Kilgour, 
George W. Lewis, B. T. McBurney and 
Charles P. Taft. 


Bell Telephone Co. of Canada 
Reports Small Deficit for 1925. 
The annual financial report of the Bell 

Telephone Co. of Canada shows that, al- 

though income was higher in 1925 than in 

1924, it was: not sufficient fully to meet 

dividend requirements on the increased 

capital stock. 

Telephone revenues were up nearly $2,- 
000,000 at $26,168,977 and, after deducting 
all expenses and interest charges and add- 
ing non-operating income, tke balance 
was equivalent in 7.98 per cent on the aver- 
age amount of capital stock on which divi- 
dends were paid, as compared with 9.37 
per cent in 1924 and 9.72 in 1923. The pay- 
ment of dividends at the rate of 8 per cent 
consequently resulted in the small deficit 


of $8,712. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Company Entering Territory of 
Another Ordered to Withdraw. 
The Illinois Commerce Commission re- 

cently decided the case of the Waverly 

Telephone Co., versus the Mutual Tele- 

phone Co. of Girard, in favor of the 

Waverly company on the grounds that it 

is illegal for one company to invade the 

territory of another. 

A petition was filed by John McNish 
and others for the purpose of extending 
the service of the Mutual company to the 
residences and farms of petitioners lo- 
cated about 114 miles west of Lowder. 
The applicants, although they are in the 
territory served by the Waverly company, 
stated that all of their interests were at 
Virden and Girard, and should they main- 
tain a telephone on the lines of the 
Waverly company it would be necessary to 
pay a toll charge to call either Virden or 
Girard, and that the number of calls they 
would be able to make without paying toll 
was not sufficient to warrant subscribing 
for the Waverly service. 

The commission discovered that the in- 
vasion complained of was the construction 
of a telephone line and the rendering of 
service to two farms located in Talkington 
township about midway between the towns 
of Virden and Waverly, territory that has 
been served by the Waverly company for 
the last 20 years. Were the Mutual com- 


pany permitted to operate in the Waverly 
territory there would be duplication of 
investment of the 


facilities and certain 





Waverly company would be rendered non- 
useful. Furthermore the Waverly company 
now has lines in .the vicinity and is 
able to serve petitioners adequately. 

The commission held the invasion to be 
illegal, and ordered the Mutual company 
to remove its line within 60 days from 
the date of the order. The application of 
McNish and other petitioners for the ap- 
proval of the extension of the service of 
the Mutual Telephone Co. was likewise 
denied. 





Proposed Merger of Indiana Com- 
panies Again Denied. 

For the second time within two years 
the Indiana Public Service Commission on 
July 2 denied permission to the Indiana 
Bell Telephone Co. to merge into its books 
and accounts five smaller Indiana tele- 
phone companies whose stock is owned by 
it. The companies which the Indiana Bell 
sought to merge are the Citizens Tele- 
phone Co., of Columbus, which has ex- 
changes at other places in Bartholomew 
county; the New Home Telephone Co., of 
Bloomfield, Linton, Jasonville and Dug- 
ger; the Parke County Telephone Co., of 
Rockville and neighboring towns; the In- 
diana Telephone & Telegraph Co., of Clin- 
ton, and the Consolidated Telephone Co., 
of Danville. 

The commission refused to approve the 
merger because it could not uphold the 
contract of sale which would automatical- 
ly extend the application of the 4 per cent 


license contract existing between the 
American Telephone & Telegraph Co., and 
its subsidiary, the Indiana Bell Telephone 
Co., which until recently called for 4% per 
cent. In the denial two years ago the 
commission said the transaction was, in 
effect, the A. T. & T. buying of itself 
property which it already owned. 

Considerable opposition to the proposed 
merger developed on the ground that to 
merge the small companies into the Bell 
would distribute overhead charges of the 
A. T. & T. and the Bell system to the 
small companies without conferring cor- 
responding benefits. 

The commission’s denial of permission 
to merge flatly refuses to permit direct 
application of this contract against the 
properties of the five smaller companies. 
Some of the commission members have 
taken the position that the ultimate result 
of the merger would be an increase of 
rates to the consumers of the smaller 
companies. The leading forces -in the 
opposition to the merger have been Frank 
T. Singleton, of Martinsville, and Frank 
Wampler, of Indianapolis, members of the 
commission. 

The theory of the Bell company was 
that the purchase and sale would be little 
more than a mere bookkeeping transaction, 
and that it would simplify and make for 
economy and efficiency in operation. In the 
event the sale had been approved, accord- 
ing to the commission’s order, the license 
contract now in force between the Pell 
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“Appraised by 
The American Appraisal Co.” 


Pankers, public utility and security commissions, know 
that the statement ‘‘appraised by The American Appraisal 
Company”’ means: 


—_—_— 


That the property has been examined by a staff of inves- 
tigators, thoroughly experienced in public utility valua- 
tion, with the single objective of obtaining and recording 
all the facts which have a bearing on its value. 


tt 


That these value facts have been translated into terms of 
money through the utilization of authentic statistical data 
and that the result is not one of individual opinion but of 
demonstrable truth. 


a 


That the appraisal has been made under the direction and 
control of an executive staff of valuation engineers with 
many years of experience, broad conceptions of all ele- 
ments of value entering into public utility valuation work, 
who have passed on the final valuation and have qualified 
for expert testimony in its behalf if required. 


rt 


That the value has been established by an organization 
which does not buy, sell, build, operate or finance prop- 
erty, is both disinterested and competent, and which has 
a keen sense of its moral responsibility. 


—— 


That an American Appraisal enjoys the confidence and 
respect of the investing public. 


The American Appraisal Co. 


MILWAUKEE 


PUBLIC UTILITIES - INDUSTRIALS - REAL ESTATE PROPERTIES - NATURAL RESOURCES 
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and the A. T. & T. would have applied to 
the smaller companies. The majority of 
the commission was determined not to be 
bound by such an approval and thus be 
in the position of reversing its former 
stand. 

The commission incorporated in its de- 
nial an excerpt from an opinion by George 
Page, judge of the federal court, in which 
he gave the opinion that the companies 
(the Bell and A..T. and T.) should .be 
able to devise some better method of fixing 
the compensation than the interest contract. 


Federal Court Upholds Cumber- 

land Rates at Richmond, Ky. 

The United States court has given a 
judgment in favor of the Cumberland 
Telephone & Telegraph Co., against the 
city of Richmond, Ky., for the costs, and 
perpetually enjoining and restraining the 
city from enforcing or attempting to en- 
force the schedule of rates set forth in 
No. 4 passed October 6, 
1921. The ruling was by Judge A. M. J. 
Cochran of the eastern district United 
States court at Richmond. 


city ordinance 


The rates prescribed in the ordinance 
were $1.65 for residence telephones and 
$2.75 for business telephones, which were 
the rates in force before the government 
business during the war. 
The present rates are $2 a month for resi- 
and $3.75 a month for 


took over the 


dence business 
telephones. 

The suit had been pending since No- 
vember, 1921, when the telephone company 
was granted a_ preliminary injunction 
against the city to prohibit enforcement 
of the ordinance. Judge Cochran 
tained the motion of plaintiff's counsel 
and report of John W. 
master. The decree 
stated that the rates prescribed by the city 
ordinance were unreasonably low for the 
services rendered and confiscatory to the 
property of the company and declared the 
schedule of rates, which 
rates, to be null and void. 


sus- 


confirmed the 


Menzies, special 


were pre-war 





Commission Not Court the Judge 
of Satisfactory Service. 

The Kansas City Court of Appeals in 
the case of the Johnstown Telephone Co. 
Berkebile, 283 S. W. 456, decided 
that where a telephone subscriber refused 
to pay advance rental on the ground that 
past service was inadequate, and where the 
commission had authorized collection of 
such rental, the telephone company could 
reclaim the telephone 
furthermore the 


versus 


instrument—and 
declared that the 
commission alone has exclusive jurisdic- 


court 


tion over adequacy of service. 

The Johnstown Telephone Co., operates 
a telephone system consisting largely of 
rural lines. Its predecessor had installed 
a telephone instrument in the defendant's 
house. The Missouri Public Service Com- 
mission had approved the company’s policy 
to collect 


three 


from its subscribers 
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months’ toll dues in advance. The defend- 
ant, however, refused to pay on the ground 
that he had not received satisfactory serv- 
ice. The company, after demanding the 
instrument, brought the action of replevin. 


At the trial the defendant testified as to’ 


the poor service the company had rendered 

him. 

In rendering judgment on the case, the 
court held that if the defendant’s action 
in refusing to pay in advance was to be 
sustained, it would necessarily result in 
establishing a rule that the subscriber and 
the courts should pass on the question of 
what was adequate service, instead of the 
public service commission, which, of 
course, was not the law. 

The court went on to say, that the tele- 
phone instrument was the property of the 
company and had been installed in the de- 
fendant’s house on the supposition that he 
would comply with the reasonable rules 
of the company and pay the lawful rates 
for the use of telephone. When he re- 
fused to pay: upon a ground not recognized 
as lawful, the company was within its 
rights in demanding the return of the 
instrument. Under the conceded facts, the 
case was dismissed. 

Small Exchange Abandoned; To 
Be Serviced from Nearby Town. 
The Minnesota Railroad & Warehouse 

Commission has authorized the Town & 
Country Telephone Co., of Dawson, to dis- 
continue the operation of its switchboard 
at St. Leo and serve the subscribers of 
that exchange over lines directly connected 
to its Canby exchange under the following 
schedule of monthly gross rates: 


Old New 
Individual line, business..... $2.25 
Business telephones on party 
lines not to exceed six on 
BR cle tave bene cddameare ee $2.25 
Extension station, business 
RED 2544464 Dobimikn bes nee 75 75 
Individual line, residence... 1.50 
Party line, residence........ 1.50 
Extension station, residence 
NE Sec bata h Goa ceo al 50 50 
Rural multi-party (metallic) 1.75 1.75 


A discount of 25 cents per month is 
allowed from the gross rates for prompt 
payment. 


The Town & Country Telephone Co. is 
a corporation with its principal place of 
business at Dawson, and operates local 
telephone exchanges at Dawson, Canby, 
St. Leo and Porter. St. Leo is an inland 
town of approximately 100 population hav- 
ing no railroad facilities and is located ap- 
proximately 12 miles east of Canby. 

The company for a number of years 
had operated an exchange in the village of 
St. Leo, serving six business telephones, 
four residence and 47 rural 
subscribers, with the switchboard located 
in a private residence. Under the present 
operating methods at St. Leo, the operator 
is not always at the switchboard, resulting 
in considerable and frequent delays in the 


telephones 
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answering of calls. The family wished to 
discontinue operating the switchboard. 

In view of the fact that the earnings 
of the exchange were insufficient to war- 
rant the construction and ownership of a 
central office in the village of St. Leo, 
the company sought authority to serve the 
subscribers in St. Leo on party lines di- 
rectly connected to its Canby exchange. 
The petitioner is now reconstructing the 
entire line between Canby and St. Leo, 
providing a sufficient number of circuits 
to connect all local and rural subscribers. 
Operators are continually at the switch- 
board in Canby, so that under the pro- 
posed arrangement calls would be promptly 
answered. 

In the opinion of the commission, this 
plan seemed highly advisable, for such a 
change would result in much better serv- 
ice for the village of St. Leo. 
Authorizes Stock Issue for Fur- 

chase of Farm Lines. 

The Nebraska State Railway Commis- 
sion has given authority to the Stanton 
Independent Telephone Co. to issuc $10,- 
000 worth of common stock to be sold at 
par. The present stock is held by A. W. 
Forbes and his partner, Mr. Miller. The 
application first asked for authority to 
sell from $2,000 to $5,000, but the com- 
mission issued an order some six months 
ago requiring it to proceed immediately 
t2 purchase stub lines owned by farmers 
and extending from main leads to farm- 
ers’ residence, or else build new stub lines. 

The company has found that this means 
the purchase or construction of something 
over 80 miles of pole lines, and that it is 
possible it will take $15,000 to cover past, 
present and future extensions and rebuild- 
ing. As the present capitalization of the 
ccempany had been approved by the com- 
mission, and the earlier financing of it 
had been thoroughly analyzed, the com- 
mission granted the request on the condi- 
tion that expenditures that are to be cap- 
italized shall be reported to it in amounts 
or not less than $1,000; final approval 
to be subject to a check to determine the 
purposes for which such expenditures have 


been made. The stock must be sold at par. 


State Supreme Court Rulings in 


Compensation Cases. 
Two new rulings by the Nebraska Su- 





preme Court have attracted attention 
among employers. In one case the court 
said that nobody but a worker who 


claimed to have been injured can maintain 
action for the medical and surgical fees 
earned by the attending physician, and re- 
fused to hear the appeal of Dr. C. R. 
Mullong, who wanted to collect $1,000 
from the Norfolk Hide & Metal Co. 
He said that while the injured man’s 
claim was pending before the commis- 
sioner, the latter instructed that he be 
given treatment in an effort to reduce /1is 
disability. Later the commissioner found 
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F or 15 Years 
In An Iowa Lake 


these easily installed Matthews Scrulix 
Anchors have held fast under water. 


Just one of scores of interesting and demonstrative 
applications of the Matthews Scrulix Anchor principle 
to difficult and critical problems, is indicated in this 
instance. Ease of installation under such conditions 
is second only to the everlasting holding power and 
life of these amazing anchors. Despite the nature of 
bottoms over which erection jobs in all parts of the 
world take high lines, bridges, towers and similar 
vertical work, Matthews Scrulix Anchors aredepended 
on for positively secure anchorages. Read Bulletin 800. 


No Creepage 
Under water, in hard pan, loam, shale—wherever 
unusual anchorage problems occur—Scrulix Anchors 
demonstrate their advantages of absolute rigidity. 





covering the helix for holding power, it brings into 
play the tremendous weight of hundreds of cubic 
feet of earth around it. Under strain the lines of force 
radiate from the contour of the anchor helix at 
a forty-five degree angle. For all ordinary purposes 
the use of comparatively small sizes is adequate. 


In 5 to 15 Minutes 


In less time than it takes to get a hole well started, 
two men can turn Matthews Scrulix Anchors deep 
down under tons of earth without loosening the 
ground above. They come completely assembled, all 
in one piece, ready toset by simply screwing them into 
place. No moving parts to become iost, or buried unad- 


justed. Oneof the simplest operations in erection work. 





They do not creep or crawl. They (—— 
holdfast permanently. Madeinseven 
different sizes, Matthews Scrulix 
Anchors present an easy solution 
for any known anchorage problem. 


Multiplied Holding Power 


The Scrulix Anchor Helix is so de- 
signed that instead of depending 
merely upon the column of earth 
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Learn More About Them Now 


Write for our Bulletin 800 covering 
in detail the interesting variety of 
applications of this anchoring prin- 
ciple. It will reveal to you complete 
mastery of anchorage problems as 
met during the last twenty years. 


W.N. MATTHEWS CORPORATION 
3720 Forest Park Blvd., St. Louis, U.S. A. 
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Ask about these « ’ - Matthews Fuswitches » Matthews Disconnecting Switches » Matthews Scrulix Anchors 


Matthews Adjustable Reel » Matthews Guy Clamps 


* Matthews Slack Puller » Matthews Cable Clamps 


Matthews Lamp Guards - Matthews Telefault » Matthews Teleheight * Distributors in all Principal Cities. 
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MATTHEWS 





ANCHORS 


When writing to W. N. Matthews Corp., please mention TELEPHONY. 
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the man had no cause of action against 
the employer, as his injuries did not arise 
out of his employment nor in the course 
of it. 

In the other case, the court held that 
where an injured worker partially recovers 
so that he is able to work at some other 
employment than that in which he was en- 
gaged, the employer is not entitled to have 
deducted from the amount awarded him 
the money thus earned. It says that there 
is nothing in the law that permits this to 
and that it would defeat the 
purposes of the law since it does not at- 
tempt to fix a compensation payment that 
fully repays him for the loss of his wages, 
the maximum being $15 a week. 

The city of Fairbury employed C. W. 
Walroth in the engine room of its water 
and light plant, and he lost the use of an 
arm through a boiler explosion. He en- 
tered into partnership with a plumber, but 
was unable to do manual work, putting 
in his time on the books and transacting 
What he earns in this 
way is not deductible, the court says, from 
the $15 a week for a maximum of 300 
weeks awarded him. 


be done, 


office business. 


The compensation commission has ap- 
pealed to the supreme court from a Lan- 
caster district court decision that has the 
effect of taking from him the power to fix 
surgical and medical fees in certain cases. 
The doctors have not been satisfied with 
the scale he fixes for operations, and Dr. 
C. C. Johnson of Lincoln conceived a way 
around it. 

Before the injured worker he was called 
to operate upon asked for compensa- 
tion, Dr. Johnson sued him in court and 
got a judgment for $702. The commis- 
sioner declined to recognize this judgment, 
and in his award gave him about half that. 
The district court now holds that $702 is a 
fair and reasonable fee, and gave the doc- 
tor judgment for that sum. The com- 
missioner says it will result in doubling 
doctor bills if the supreme court approves 
that practice. 


Wants to Close Exchange; Has 
$48 Monthly Revenue. 

Earl R. Shaner, owner and manager of 
the telephone exchange at Bartlett, county 
seat of Wheeler, a sparsely-populated in- 
terior district, has applied to the Nebraska 
State Railway Commission for authority 
to discontinue operation of the property. 
He says that he has only 26 subscribers 
left, and part of these do not pay him. 
Iie serves 14 farmers and three residences 
at $1.50 a month, nine business houses at 
$2 a month and switches nine parties for 
the Beaver Valley company, at 50 cents a 
month. This gives him a total revenue of 
$48 a month, entirely inadequate for what 
he does, to say nothing of the return on 
the investment. 

Mr. Shaner says that he has asked the 
farmers and the Beaver Valley company 
to buy him out, but they do not take much 
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interest in the proposition for they reason 
that they are now getting service a lot 
cheaper than they could supply it them- 
He tells the commission that as 
Bartlett is the county seat, he does not 
believe that the patrons will be willing 
to have the exchange closed. 

He suggests that if the commission indi- 
cates that it will allow him to close up 
on August 1, it will spur up some of the 
persons most interested to the point where 
they will buy him out. If they don’t, he 
says he has just got to quit. 


selves. 


Purchases Several Exchanges and 
Makes Improvements. 

The Farmers Telephone Co. of Dodge 
County, one of the big progressive 
Independent companies in Nebraska, of 
which C. L. Kelly, twice head of the state 
association, is president, has purchased 
the Fairview Telephone Co., operating in 
the county. It recently purchased the 
Cloudy company and the Bohemian Mu- 
tual company; has just finished installing 
a new switchboard at its Scribner ex- 
change, and has put 10,000 feet of cable 
under ground at its headquarters town of 
North Bend. 

The Farmers company has applied to 
the Nebraska State Railway Commission 
for authority to issue $5,000 additional 
stock to finance these expenditures and 
improvements. It has an authorized capi- 
tal stock of $100,000, of which $67,990 
has already been issued. It pays a 7 per 
cent dividend regularly and, in conse- 
quence, finds no difficulty in financing it- 
self locally. 

Hat Man Insists on Giving Cus- 
tomers “Free Service.” 

The Northwestern Bell Telephone Co. is 
obtaining some publicity in Omaha, Neb.., 
by reason of newspaper stories telling how 
the owner of a hat store is defying the 
company to take out his telephone because 
he insists on offering the free use of the 
instrument as a card ‘to draw persons to 
his store. Advertising by the hat man, 
iiviting people to drop in and call up their 
friends, brought a visit from a company 
representative, who told him that it was 
unfair to the company to permit the free 
use of the telephone and unfair to other 
business houses that have complied with 
the company’s ruling, authorized by the 
state railway commission, and have in- 
stalled nickel-in-the-slot telephones. 

Tully insists that his hats are made in 
an upstairs room and that he never sells 
them over the telephone. The only reason, 
he adds, that he has a telephone is for the 
use of customers. If they cannot use it, 
he says the company can take it out. He 
complains that other business men do al- 
low customers to use telephone. If his is 
taken out for that reason, he will go into 
court, he says. 

The agreement between subscribers and 
the company plainly sets out that the tele- 
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phone equipment furnished subscribers 
who are proprietors of business houses, 
shall be used only by the subscriber or his 
agent or employes when engaged in his 
business, and shall not be used in compe- 
tition with the business conducted by thie 
telephone company. The word “guests” 
in the contract is interpreted by the com- 
pany to mean persons who are actually 
being entertained by a subscriber, but at 
his residence only. 

The state commission has always stead- 
fastly stood by the companies against the 
moocher in telephone service, and has 
shown no sympathy with attempts to es- 
tablish the doctrine that when he has paid 
his rental for an instrument the subscriber 
may make such use of it as he will. 


Lincoln (Neb.) Company’s New 
Toll Schedule Approved. 


Permission has been given by the Ne- 
braska State Railway Commission to the 
Lincoln Telephone & Telegraph Co. to 
put into effect the reduced toll schedule, 
made necessary by the action of the North- 
western Bell company in reducing its rate 
tariffs. There is considerable interchange 
of toll between two companies, and _ this 
action was necessary, although done with 
considerable reluctance, as it will reduce 
revenues, on the present 
$20,000 and $25,000. 

As it was a reduction in most instances, 
the commission found it was unnecessary 
to hold a hearing, since the public interest 
was not menaced. The reduced schedule 
touches on all rates, and it is believed by 
the officials of both companies that it will 
induce a more generous use of these fa- 
cilities. The greater reductions are on 
the longer distance messages, and this will 
cut into telegraph business. 


basis between 


Hearings Before Special Master in 
New York Case. 

When the hearing on the rates of the 
New York Telephone Co. in New York 
City were resumed July 6 before Isaac R. 
Oeland, as special master, Assistant Cor- 
poration Counsel M. M. Fertig moved that 
the hearings be suspended until the fed- 
eral court had decided what disposition 
should be made of the more than $10,000,- 
000 collected as a surcharge by the com- 
pany between May, 1924, and July 1 of 
this year. Mr. Fertig pointed out that the 
master was appointed to take testimony and 
report .as to the adequacy of the rates 
fixed by the New York Public Service 
Commission on January 25, 1923, and 
which became effective March 1 of the 
same year. 

The new rates made by the commission 
to yield the company a net return of about 
$9,111,000 became effective on the first of 
the present month. Mr. Fertig contended 
that these new rates created a new sit1a- 
tion and that there should be a suspension 
of the hearings until the federal court lad 
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Millions of poles 
are in the vast 
system “‘back of 
the telephone.”’ 











Many busy hands braiding 
threads of conversation — 
the telephone cord. 
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) \ Telephones 
’ and \cebergs 


dont overlook the part 
you cannot see 


With the telephone system as with an ice- 
berg, by far the greater part is unseen. The 
instrument on your wall or desk calls into 
action vast equipment, all of which had to 
be produced to a standard of accuracy rarely 
found in industry. 

Whether it is the making of your Bell tele- 
phone, or the wires and cables connecting it 
to the central office, or the maze there of 
distributing frames, relay racks and that mar- 
vel of intricacy, the switchboard — here is a 
work which calls for the skill gained through 
long experience. 

From the buying and testing of the raw 
materials, through every step of manufacture 
and inspection to the finished apparatus; fur- 
ther, to its delivery on regular or emergency 
order—and even to switchboard installation 
—all this is Western Electric’s responsibility. 

And through this responsibility has come 
during forty-four years an ever-increasing op- 
portunity of service to the American public. 





Back of 


your 


SINCE 1882 MANUFACTURERS FOR THE BELL SYSTEM 


When writing to Western Electric Co., please mention TELEPHONY 


Assembling a giant switchboard, 
made up of thousands of parts. 















Part of the great unseen 
equipment that goes in- 
to a telephone exchange. 











Just wire—but see 
all the equipment 
needed to make it. 











Huge machines like these are 





needed to produce telephone cable. 
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clarified the situation. The master decided 
that he would have to go on with the 
hearings, and the examination of witnesses 
was resumed. 


Discount Secured to Encourage 
Payment of Bills. 

The Washington Department of Public 
Works has approved the petition of the 
Selah Telephone Co., to put into effect a 
schedule of rates which would permit 
the company to give discounts on promptly 
paid bills, and thus penalize subscribers 
who lag behind in their payments and in- 
crease the cost of collections. 

The monthly gross rates are: 


Business telephones : 


a csr achartedeeee newauwe $5.10 
SING 5ncc ain a araievraie aiaidinvavealeacen 3.60 
Country line, one-party ........... 4.80 
CE, oe ctui sid mis oeinre dwn eiesane 1.50 
Residence telephone: 
EEO ot Peer $3.60 
ON SEE cs eiiGidlanessualadiean 3.00 


An additional charge of $0.36 per month 
will be made to these rates for desk tele- 
phones. 

A discount of 1624 per cent (one-sixth) 
is allowed on all rentals if paid on or be- 
fore 15 days from the date of bill, tolls 
excepted. 

Rural Subscribers Should Be on 
an Equal Footing. 

On January 8, 1925, F. D. Owens, secre- 
tary and treasurer of the Oklahoma Rural 
Telephone Co., of Enid, wrote the Okla- 
homa Corporation that his 
company had eight rural lines connected 
with the Enid central office of the 
Southwestern Bell Telephone Co.; also 
that there were 16 Independent rural lines 
being switched by the Bell company at 


Commission 


Enid under similar conditions. Mr. 
Owens also stated that his company owns 
a clear or commercial trunk line con- 


nected with the Bell exchange at Enid and 
at Waukomis, and that patrons of his com- 
are to have free access over this 
line from their respective stations. 

He complained that patrons of the 16 
Independent rural lines are given free and 
unlimited use of this clear or commercial 
line the same as the patrons of the eight 
rural lines owned by the Oklahoma Rural 
Telephone Co., and that this practice ren- 
ders the commercial line practically use- 
so far as the patrons of the latter 
company are concerned. The commission 

as asked to require the Southwestern 
Bell Telephone Co. to restrict the use of 
this line to patrons of the Oklahoma Rural 
Telephone Co. The commission in order 
No. 3578, No. 7058 the 
complaint and makes the following find- 
ing: 


pany 


less, 


cause dismisses 


“The commission is of the opinion that 
it would place an unfair burden upon the 
operators of the exchange of the defend- 
ant were it required to give free and un- 
limited connection to this trunk line from 
certain and refuse the 


subscribers same 


service to other subscribers, where from 
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the standpoint of the defendant the sub- 
scribers are on equal basis even though a 
certain class of subscribers, as the patrons 
of the complainant, provide and maintain 
additional facilities as the trunk line con- 
necting the exchange at Enid and Wau- 
komis; that were the request of the com- 
plainant granted, confusion could arise, 
for it would in reality create a one-way 
service; that to grant the request of the 
complainant in this cause would be to es- 
tablish an operating practice contrary to 
the general telephone operating methods 
in effect throughout the state; and that 
the presence of this line in the boards of 
the defendant is incidental and that so 
long as it is maintained as at present, all 
service stations connecting with the 
switchboard of the defendant under similar 
contract and rates should have access to 
the line.” 


Increase Allowed in Rural and 
Summer Hotel Rates. 

The Wautoma-Mt. Morris Farmers 
Telephone Co., Wautoma, Wis., was given 
authority by the state railroad commis- 
sion on June 30, to increase its rates for 
rural desk telephones and for seasonal 
service to summer resort hotels and busi- 
ness places. The present rate for rural 
service is $21.20 gross, or $20 net per year, 
while the summer season service rate at 
the Silverchrist hotel is $12 net per year. 
The commission granted the following 
increase in rates: 


Rural residence service, desk telephones 
$24.20 gross, $23 net per year. 

Rural hotels and other business places, 
per season, net: 

Wall telephones, 6 months’ service .$20 

Desk telephones, 6 months’ service.. 23 

Wall telephones, 12 months’ service. 24 

Desk telephones, 12 months’ service.. 27 


The Wautoma-Mt. Morris Telephone 
Co. owns and operates an exchange in the 
village of Wautoma and the rural territory 
tributory thereto, serving 208 local and 
269 rural customers on December 31, 1925. 

The operating report which the company 
submitted for the year 1925 shows that it 
earned approximately 5 per cent on its in- 


vestment with operating expenses that 
were unusually low. 
There was no evidence submitted in 


this case to show the cost of rendering 
rural service by means of desk sets but 
from the obtained in other 
cases it was concluded that the additional 
cost of rendering rural service by means 
of desk sets warrants the establishment of 
the differential of 25 cents per month pro- 
posed by the company. The establishment 
of this differential, the commission stated, 
will tend to restrict the demand for this 
class of service which would otherwise re- 
sult in the company having to provide a 


information 


quantity of new desk sets to supersede 

wall sets that still are capable of rendering 

adequate service for a number of years. 
The company’s proposal to increase the 
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charge for summer resort hotels and other 
public places is in line with the recommen- 
dation made by the commission in its de- 
cision of November 7, 1924. At that time 
it was pointed out that the cost of render- 
ing service to summer season customers 
at the Wautoma exchange was practically 
the same as to all-year customers and that, 
should it ever again become necessary 
to petition for an increase in revenues, the 
rates for service to summer season cus- 
tomers should be adjusted to meet the full 
cost of rendering such service. 

The commission stated the rates pro- 
posed by the company appeared reasonable 
for the business service except for the fact 
that the summer season should be in- 
creased from four months to six months. 


Higher Rate Required for Metallic 
Than for Grounded Service. 
The Quarry Riverside Telephone Co., 
on June 30 was authorized by the Wis- 
consin Railroad Commission to place in 
effect a net rate of $1.50 per month, sub- 
ject to the present billing and discount 
practice that the company has in effect. 
The operating results of the company for 
the year 1925 were reported as follows: 
Operating revenues ......... $2,063.56 
Operating expenses ........ $1,710.38 

Balance available for depreciation 

ee a rere $ 353.18 

The company recently converted its lines 
from grounded to metallic circuits and 
stated that the revenues under the pres- 
ent rate of $1.25 per month are inadequate 
to meet the increased expenses and fixed 
charges of operating the present plant. 

The Quarry Riverside Telephone Co. 
operates an exchange at Valders serving 
10 local and 125 rural subscribers. The 
book value of the plant on December 31, 
1925, was reported to be $9,733.42, which 
is approximately $72 per station. The com- 
mission stated that this value appeared 
high, but inasmuch as the rate requested 
would not yield an excessive return on a 
value of more than $5,800, which was un- 
questionably a conservative value for the 
property, there was no need to go to the 
expense of a valuation to determine the 
actual value of the property. 

With the increase in rates which the 
applicant proposed, the balance would have 
been increased to $758.18, which was a 
reasonable amount for depreciation and re- 
turn on a plant value of not to exceed 
$5,800. As the value of the property was 
unquestionably in excess of this amount 
the commission approved 
rates. 


the proposed 





Summary of Commission Rulings 
and Schedule of Hearings. 


FLORIDA, 

July 3: Order issued authorizing re- 
vision of rates of Peninsular Telephone 
Co. at Vero Beach, Stuart and St. Peters- 
burg. The first two become effective upon 
completion and placing in service of new 
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Mr. Telephone Man 


Your Telephone Directory is 
your Public Relations Medium. 
Try our Telephone Directory 
Service. “You will like it.” 


UP-TO-DATE, MODERN 
AND RELIABLE. 


“Our service discontinues your 
worries forever.” Don’t wait 
until you need our Directories 
for it is necessary to arrange 
in advance for service. 


Only Companies served in 
Kansas, Missouri, Nebraska, 
Iowa, Illinois and Oklahoma. 


The American Telephone 
Advertising Company 


Reliance Building 


Kansas City, Missouri 

















LlonG Rei. 
CREOSOTED Yellow Pine Poles 


ONG-BELL Creosoted Yellow 

Pine Poles combine strength 
and durability in full measure 
—plus good appearance. They 
meet every requirement of the 
present-day telephone line and 
prove dependable aids in main- 
taining uninterrupted service for 
many years. 


Write for “Sentinels of Ser- 
vice”, our Booklet which tells — 
the complete story of Long-Bell 
Poles. 

THE LONG-BELL LUMBER COMPANY 


1136 R. A. Long Cidg. 
Kansas City, Mo. 
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KESTER SOLDER 


Rosin-Core 


In the telephone field 


Kester Solder is the 
standard for both 
maintenance and pro- 
duction work. 
comprehensive line of 
Kester Solder embraces 
a range of sizes from 
approximately 
1/16” 
Standard Acid Core di- 
ameter, being 1/8” and 
standard Rosin Core 
diameter 3/32”. Packed 
on one, five, ten and 
twenty pound stools, 
there is a range of size 
and style of package 
suitable for every prac- 
tical purpose. 


The 


1/4” to 
in diameter. 


J vie maintaina oe, 


ly equipped research 
laboratory where we 
have solved soldering 
problems for many man- 
ufacturers. While our 
standard line of Kester 
Solder is adequate for 
practically every solder- 
ing job there are occa- 
sions where a specially 








developed solder and 


~ are required. a 


Consult our Research 
Engineer on your sold- 
ering problems. 


“Requires Only Heat” 


For heavier electrical work 
Kester Acid Core Solder can 
be used with considerable 
saving in time, labor and 
material. 

For the more delicate elec- 
trical work on switchboards, 
etc., only Kester Rosin Core 
Solder should be used. Its 
pure rosin flux eliminates 
every danger of corroded 
work. 


Most telephone companies 
specify Kester Rosin Core 
Solder No. 2, 50 core for line 
splicing as it not only con- 
forms with the standard 
specifications, but also 
speeds up this class of work. 

Kester Solder, either rosin 
or acid core is handled prac- 
tically everywhere by job- 
bers of telephone 
supplies and 
equipment. 






CHICAGO SOLDER COMPANY 
4211 Wrightwood Avenue, Chicago, U.S. A. 


Originators and 


world’s largest 


manufacturers of Self Fluxing Solder 








“I saw it in TELEPHONY” identifies you. 
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exchange equipment. For St. Petersburg 
the rates were effective July 1. 
ILLINOIS. 

June 28: Order issued ruling that 
Chesterfield Telephone Co. must restore 
both its city and toll service by October 1. 
The company’s properties were damaged 
by the sleet storm in December, 1924, and 
according to complaint filed with the com- 
mission, service to Carlinville and other 
points has been hampered since that time. 

July 12: Hearing at Robinson, before 
Commissioner Wright, on application of 
the Porterville Telephone Co., for an ad- 
vance in rates at Annapolis and vicinity, 
county of Crawford, stated in rate sched- 
ule Ill. C. C. No. 2 of the company. Ob- 
jections have been filed by the Martins- 
ville & Annapolis Telephone Co. and 
Maple Creek Telephone Co. against the 
proposed rates. 

July 21: Hearing on application of the 
State Center Telephone Co., Maroa, for 
increased rates, continued from June 30. 


INDIANA, 
Permission denied Indiana Bell 
Telephone Co., to merge into its books 
and accounts five smaller Indiana _tele- 
phone companies whose stock the Bell 
Telephone Co. already owns. The com- 
mission based its decision principally on 
its opposition to the 4 per cent license 
contract between the American Telephone 
&. Telegraph Co., and its belief that un- 
favorable results would accrue to the 
smaller companies by such a transaction. 

KANSAS. 

June 8: Commission approved the ap- 
plication of the United Telephone Co., for 
increased rates at Clay Center and Idana. 
The present rates were found to be inade- 
quate to provide operating expenses and 
yield a reasonable return. The rates ap- 
plied for were authorized. 

MICHIGAN. 

June 28: The Hillsdale County Tele- 
phone Co., of Osseo, granted authority to 
increase rates. The new schedule allows 
an increase of $2 and $3 on the annual 
rate of residence and business telephones. 

MINNESOTA, 

July 9: Town & Country Telephone Co., 
of Dawson, authorized to discontinue its 
exchange at St. Leo and serve subscribers 
there over party lines from its Canby 
exchange. 


July 2: 
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MIssourt. 

June 2:. Commission approved the sale 
of the following companies: Festus Tele- 
phone Co., to the Scotia Telephone Co.; 
the Commercial. Telephone Co., to the 
Scotia Telephone Co.; the Versailles Tele- 
phone Co., to the Scotia Telephone Co.; 
Eldon Local & Long Distance Telephone 
Co. to the Scotia Telephone Co.; and the 
Advance Telephone Co. to the Scotia Tele- 
phone Co. 

June 7: The Putnam County Telephone 
Co., authorized to sell all of its property, 
rights and franchises located in Unionville, 
and in the vicinity thereof, to the Middle 
States Utilities Co., for the agreed con- 
sideration of $40,000. 

June 8: The Cape Girardeau Bell Tele- 
phone Co. authorized to sell its property 
located at McBride to the McBride Tele- 
phone Association. 

June 16: Commission authorized the 
Scotia Telephone Co., to issue 540 shares 
of its common stock of the par value of 
$100 per share, making a total of $54,000, 
and 750 shares of its 7 per cent preferred 
stock of the par value of $75,000 and de- 
liver the stock at par in payment for 
these properties recently purchased by the 
company, the total price of which 
amounted to $210,507.30: The Advance 
Telephone Co., the Commercial Telephone 
Co., the Eldon Local & Long Distance 
Telephone Co., the Festus Telephone Co., 
and the Versailles Telephone Co. 

July 12: Hearing on joint application 
filed by the Farmers Telephone Co., 
Bethany, and the Middle States Utilities 
Co., asking permission for the latter to 
acquire the telephone properties at Beth- 
any, Ridgeway, Gilman City, Brimson and 
Edinburg. 

NEBRASKA. 

July 9: Application filed by Earl R. 

Shaner, owner of the exchange at Bart- 


lett, Wheeler county, asking authority to - 


close the exchange because of inadequate 
returns for work performed. 

July 9: In the matter of the applica- 
tion of the Northwestern Mutual Tele- 
phone Co., of Cozad, for permission to 
issue $700 additional stocks: it appearing 
to the commission that this is necessary 
for corporate purposes, permission granted. 

July 10: Application filed by the Farm- 
ers Telephone Co. of Dodge County for 
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authority to issue $5,000 additional stock 
for the purpose of financing purchases, 
additions and betterments. 


July 10: Complaint filed by C. H. 
Chapman, of Minatare, against Platte 
Valley Telephone Co., alleging insuffi- 


ciency of service. 
OKLAHOMA. 

July 3: Complaint of Oklahoma Rural 
Telephone Co., of Enid, relative to serv- 
ice on line of Southwestern Bell Tele- 
phone Co. between Enid and Waukonis, 
dismissed. 

July 3: In the case of Bernie Richard- 
son, telephone engineer of the commission 
vs. Sam Smith, owner and manager of the 
Red Oak Telephone. Co., Red Oak, the 
latter is fined $25 and all costs of the pro- 
ceedings for violation of commission’s 
order No. 879. The commission found 
that Smith had failed to file his annual 
report for the year 1925 with it. 

WASHINGTON. 

July: Revised schedule of rates filed 
by Selah Telephone Co., of Selah, to pro- 
vide for a discount for prompt payment, 
approved. 

WISCONSIN. 

June 30: Alliance Telephone Co., of 
Minong, authorized to increase rates. Com- 
mission found it operating at a loss. 

June 30: The Quarry Riverside Tele- 
phone Co. operating at Walders granted 
authority to raise rate from $1.25 to $1.50 
per month, subject to present billing and 
discount practice. 

June 30: The Wautoma-Mt. Morris 
Farmers Telephone Co., Wautoma given 
authority to increase rate for rural desk 
telephones and for seasonal service to 
summer resort hotels and business places. 

July 19: Hearing at Black River Falls, 
on application of Joe Hanus of Hatfield, 
in regard to telephone service of the 
Badger State Telephone Co. 

July 19: Hearing at Madison, in regard 
to proposed extension by the Mt. Vernon 
Telephone Co. in the town of Montrose, 
Dane County. 

July 20: Hearing at Ellsworth on the 
application of the Wisconsin Telephone 
Co. for authority to increase rates at Ells- 
worth. 

July 27: Hearing at Watertown, in 
investigation of commission, on proposed 
extension by the Watertown Telephone Co. 








With the Manufacturers and Jobbers 





Recent Switchboard Orders of the 
Leich Electric Co. 


The United States Corps has 
placed an order with the Leich Electric 
Co., Genoa, Ill., for ten, two-position 200- 
line P. B. X. switchboards. It is under- 
stood that a new type of relay will be used 
for the line circuit, also a newly-designed 


Signal 


relay will be incorporated in the cord 
circuits. 
The Sycamore Telephone Co., Syca- 


more, Ohio, is making extensive improve- 
ments and changes in its exchange equip- 
ment. Orders have been placed for a Leich 
lamp line signal magneto multiple switch- 
board. It is understood that the board 
will consist of a two-position cabinet made 
in a unit. Present equipment will accom- 
modate 300 lines arranged for three-panel 


multiple of the line signal lamps and jacks. 


Cord circuits will have the new Leich 
lamp supervision which is in addition to 
the electrically-restored ringdown drops 
mounted in the face of the board. 

The face of the board of this type has 
been greatly reduced in size which brings 
out several advantages, an important one 
being the lessened reach for the operator. 


The Sycamore company will have the 
equipment installed in its new location and 
will then have a most efficient telephone 
plant. 

The New Lebanon Telephone Co., Leb- 
anon, Ohio, has placed an order for a 
two-position plug-restoring drop signal 
switchboard with the Leich company. 

The board is specified to be equipped 
with lamp supervision with lamps operat- 


ing from a transformer that supplies 10- 
volt alternating current. The initial equip- 
ment of line drops will be 160 with space 
in the board for growth to 300 lines. 


Cable Splicing Machine Unites 
Seven Pairs a Minute. 

The telephone business has produced 
some wonderful improvements during its 
existence of 50 years. Nearly everything 
has undergone improvement in that time, 
but there is one item that has been over- 
looked—and that is cable splicing. We still 
splice cable in the same manner as when 
cables were first made. 

We have become familiar with machine 
switching and possibly we are on the 


threshold of machine splicing. A splicing 
machine, the result of several years of 
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Machine Which Splices Seven Pairs of Cable Per Minute 


labor by J. W. Channell of 8147 Seville 
avenue, South Gate, Calif., is shown in the 
accompanying illustration. 

This little machine weighs nine pounds: 
the attachments and carrying case, 23 
pounds. 

The machine, in position for splicing, is 
carried on a bar that clamps to the cable. 
The wires are placed in position by the 
splicer; a handle like a big shears is 
pressed and released, and the splice is 
made—one pair at a time. 

This machine has spliced cable at the 
rate of seven pairs per minute. A 1212- 
pair splice, it is stated, can be made from 
start to finish in less than eight hours, and 
the work done better than any hand splice. 
Any kind of a splice can be made. 


Automatic Telephone Industry’s 
Tribute to the Hospitals. 

It has been rightly argued by the spon- 
sors of greater telephone development in 
Great Britain that such development bene- 
fits not only the industries directly and 
indirectly concerned, by decreasing unem- 
ployment therein, but that it is to the 
advantage of the nation in many other 
directions. 

Incidentally telephone development ben- 
efits the hospitals. 
May 29, 1926, the employes of the Auto- 
Mfg. Co., Ltd., Liver- 
pool, England, raised the sum of £404. 
19. 10. for the Liverpool Hospital Sat- 
fund for 


During the year ended 


matic Telephone 


urday distribution among the 
various city hospitals. 

The sum is in advance of that donated 
the previous year, and brings the total 
contribution by the company’s employes 
since the fund was started in 1912, to 
£2035. 18. 1. 

The contributions are voluntary and 
are raised by weekly collections in the 
various departments of the organiza- 
tion. 


Michigan Rural Lines to Be 
Organized into Company. 
Martin E. Rylander of Skanee, Mich., 


as trustee, has purchased from Moise T. 





franchise and 
Moise Se Di > 


This line con 


L’Anse, the 


telephone line owned by 


Deschaine, of 


chaine in Arvon township. 
nects the settlement of Skanee with L’ Anse 
and consists of several miles of telephone 


line, switchboard, etc. 


Los Angeles Hospital Equipped 
With Radio Installation. 

One of the finest and most modern radio 
installations in the country has just re 
cently been completed by the Stone Elec 
tric Supply Co., authorized Stromberg- 
Carlson dealer of Los Angeles, Calif., in 
tre California Lutheran Hospital at South 
Hope and West 15th streets of that city. 


This company has installed a Strom 


























A corner in the Runzel-Lenz testing laboratory. 


Made to last longer by every aid 
from science and skill! 


Runzel-Lenz have been making 
telephone cords our testing laboratory has been an im- 


Frc the quarter century 





portant part of our plant. 


Every item of material going into Runzel-Lenz cords, and 
every detail of construction, is subjected to exacting tests. 
material 
enough” have been discarded when something better has been 
brought to light by our constant research. 


Innumerable times 


This expert carefulness 


Runzel-Lenz cord you buy has a pre-determined superiority of 
service guaranteed by the accurate testing methods of our 


laboratory. 


Standardize Runzel-Lenz cords and you cut cord costs to 


the minimum. 


RUNZEL-LENZ ELECTRIC MFG. CO. 


1751 North Western Ave. 
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berg-Carlson 601 six-tube receiver in the 
lobby of the hospital and has wired the 
private rooms, as well as the wards, so 
that headsets or loudspeakers may be 
plugged in. 

One hundred Stromberg-Carlson head- 

















Stromberg-Carlson Supplied Radio Equip- 
ment for This Hospital. 


sets have already been supplied and the 
wiring is so designed that an additional 
160 headsets and five loudspeakers may 
be added as the need arises. 


Book Review. 

La Te.épHonte AUTOMATIQUE, by H. 
Milon, Engineer en chef des Postes et 
Telegraphes, Prof. a L’fcole Superieure 
des Postes et Telégraphes. Published by 
Gauthier-Villars & Cie, 55, Quai des 
Grands-Augustins, Paris, France. 414 
pages 10 ins. by 6 ins., 175 illustrations 
and diagrams. Price 90 fr. net. 

This volume in French has been com- 
pletely rewritten since the first edition was 
published in 1914. To give a complete 
description of the systems then existing 
and the additions and improvements made 
since then would require many bulky 
volumes. Hence in this concise work the 
author gives only the essential character- 


[ 





New Building of Texas Telephone Co., in Temple. 


istics of the different systems and departs 
from the ordinary practice to confine him- 
self to details of equipment which is ac- 
tually in use or under installation in 
France. 


TELEPHONY 


The first chapter is devoted to the de- 
fining and classification of automatic sys- 
tems, followed by a chapter descriptive of 
the system of the Automatic Electric com- 
pany. The next chapter gives the new 
practices in the Strowger and the French 
Thomson-Houston systems. 

The fourth chapter takes up other di- 
rect order automatic systems, which in- 
cludes the system of the ‘German adminis- 
tration. In the following chapter the in- 
direct order automatic systems are de- 
scribed, such as the Western Electric and 
the Ericsson. A chapter on semi-auto- 
matic is followed by a description of the 
new rotary system of the Western Elec- 
tric. 

In the eighth chapter a discussion is pre- 
sented regarding determination of the 
amount of equipment necessary in an 
automatic central office. Next the auto- 
matic equipment of large city networks is 
taken up, followed by a discussion of the 
subscriber’s installation. 

Chapter eleven gives consideration to 
rural automatic installations and private 
installations. The concluding chapter 
takes up the present and future develop- 
ment of automatic systems. 


Automatic System at Temple, 
Texas, Cut Into Service. 

On May 29 last, a new Strowger auto- 
matic exchange serving approximately 
2,300 stations was cut in service at Tem- 
ple, Texas, for the Texas Telephone Co. 
Temple is a city of approximately 13,000 
people and is situated 40 miles to the 
south of Waco, where the general offices 
of the company are located. 

The transfer of the Temple system to 
automatic service concludes several months 
of construction work, including the erec- 
tion of a modern, fireproof building. The 
cable within the city fire district is en- 
tirely underground, 
three 1,200-pair cables 
being terminated in 
the central office. 
Temple is also a toll 
switching point, han- 
dling traffic over the 
45 toll lines that ter- 


minate in the ex- 
change. 
The installation of 


the automatic equip- 
ment was handled by 
‘a group of Automatic 
Electric Inc. installers 
under U. L. Bunkle- 
man. The cutover was 
directed by J. S. Engh 
of the operating de- 
partment of Auto- 
matic Electric Inc. 

H. M. Cox, vice-president of the Texas 
Telephone Co., reports that the public is 
highly pleased with the new service, many 
favorable comments having been received 
daily since the cutover. 





Vol. 91. No. 3. 


H. B. Dudley Back As Kellogg’s 
Michigan Representative. 

The many friends of H. B. Dudley will 
be glad to learn that he is again Kellogg 
representative in Michigan. “Dud,” as he 
called, 


is usually went to the Kellogg 











H. B. Dudley ts Greeting 
Friends as Kellogg’s Michi- 
gan Representative. 


Switchboard & Supply Co. in 1912 and 
represented it in Michigan for nearly 13 
years. 

For the past ten months, Mr. Dudley 
has been engaged in the sale of oil-burners 
but finding the telephone business more to 
his liking, the Kellogg company was for- 
tunate enough to again secure his services, 
and his many friends, both in the Kellogg 
organization and among Michigan tele- 
phone men welcome him back. 

Mr. Dudley is making his headquarters 
at Grand Rapids, Mich., as in the past. 


New Stevens Hotel to Have 
World’s Biggest P. B. X. 
The new Stevens Hotel, now under con- 
struction at Seventh street and Michigan 
avenue, Chicago, IIl., will not only be the 
largest hostelry in the world, but will 
house the largest private branch exchange 
in the world. This exchange is now be- 

ing built by the Western Electric Co. 

To care for the 3,000 rooms will re- 
quire a P. B. X. board with a capacity 
greater than that of any other hotel, and 
iarger than many public exchanges. 

A total of 340 city trunk lines will serve 
the 3,800 lines, of which 3,000 will be for 
guest rooms, 500 for hotel personnel and 
the remainder for banquets, 
10ooms, exhibits and other uses. 


conference 


District Meeting of New York As- 
sociation at Fredonia. 

A district telephone meeting and traf- 

fic conference of the Up-State Telephone 

Association of New York will be held 


Wednesday, July 21, at Fredonia. 

Fredonia can be easily reached by all 
telephone people from the counties of 
Cattaraugus, Chautauqua, Allegany, Erie 
and Wyoming. 
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Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and 
Companies. 

CuaTtHamM, I1ri.—The Sangamon County 
Electric & Telephone Co., with a capital 
of $25,000 has been incorporated by 
Charles Masters, Flo. Masters and F. A. 
Stutzman. 

Oakrorp, Iit.—The Oakford Mutual 
Telephone Co., has been incorporated by 
Charles Tibbs, Henry Brauer and Will A. 
Ishmael. 

Sycamore, ILL. The DekKalb-Ogle 
Telephone Co., with capital stock of $1,000 
has been incorporated by William M. Mc- 
Allister, Ira A. Wetzel and George E. 
Dutton. 

GREENCASTLE, INn.—The Western In- 
diana Telephone Co., has been incorpo- 
rated with 2,500 shares no par value. The 
directors are: J. W. Stickney, Wendell 
Sherk, Max F. Hosea, of Indianapolis. 

Union City, INp.—The Interstate Tele- 
phone Corp., with a capital of $216,000 of 
which $76,000 is commen and $140,000 
preferred stock has been incorporated. 
The directors are: Carl H. Mote, Pierre 
F. Goodrich, James P. Goodrich, George 
W. Mannix, Jr. 

WayNetTown, Inp. — The Waynetown 
Telephone Co., has been incorporated for 
$30,000 preferred capital stock, and 2,000 
shares common stock no par value. The 
directors are: John T. Detchon, Max F. 
Hosea and Maxwell E. Hosea of Indian- 
apolis. 

CorNeEtTTsvViLLE, Ky.—Cornettsville Tele- 
phone Co., has been incorporated by M. C. 
Cornett, and Fstell Riddle. 

MorGan City, Miss.—The Leflore Tele- 
phone Co. with a capital of $10,000- has 
heen incorporated. The officers are: W. 
H. Morgan, president; Dr. C. C. Moore, 
vice-president. and W. W. Neblett, secre- 
tary-trcasurer. 

INANSAS City, Mo.—Middle States Utili- 
ties Co. of Missouri, with 1,000 shares of 
no par stock, has been incorporated. John 
A. Reed, Jas. E. Taylor, John T. Way- 
land, A. R. McClanahan, Attorneys Reed, 
Holmes, Higgins & Taylor, Keith & 
Perry building, Kansas City, and Paul J. 
Pirmann, Fulton, are the incorporators. 

Cuimney Rock, N. C.—Lake Lure Tele- 
phone Co. has been incorporated. L. B. 
Morse, Chimney Rock, and J. H. Thomas, 
lorest City, are the incorporators. 

Lenoir, N. C.—Lower Creek Telephone 
Co., with a capital of $10,000, wa. recently 
incorporated. S. L. Austin, Hill Living- 
ston, are the incorporators. 

Conocton, N. ¥Y.—The Lenthill Tele- 
phone Co., with a capital of $2,000 has 
xen incorporated. E. L. Polmater, A. &. 
Rincers and F. Strobel incorporated the 
company. 

Witmincton, N. Y.—The Middlewestern 
Telephone Co., having a capital of $1,300,- 
100, has been incorporated. 

Napo_eon, Outo—The Napoleon Tele- 
phone Co. was recently incorporated with 

capital of $10,000. KE. C. Curtin, Jr., 
nd E, J. Newman are the incorporators. 

THompson, On10—The Thompson Tele- 
phone Co., with a capital of $10,000, was 
recently incorporated. The incorporators 


are L. M. Smith, A. T. Aakley, H. W 
Lathrop, R. G. Hulbert, L. W. Binnis and 
B. G. Crandall. 

Byron, OKta.— Recently the Byron 
Mutual Telephone Co. was incorporated. 
Earle Kirkpatrick and W. H. Walton are 
ciheers of the company. 

MAYFIELD, OKLA.—The 


Modern Tele- 


‘phone Co., having a capital of $5,000, was 


recently incorporated. Directors are: Y. 
C. Fuchs, J. A. Hunt and Geo. G. Walker, 
all of Mayfield. 

CooKEVILLE, TENN.— The Cookeville 
Home Telephone Co. has been incorpor- 
ated. The incorporators are: J. M. Dowell 
and PB. C. Huddleston. 

Lepa, Va.—The North Halifax Tele- 
phone Co. has recsived its charter. The 
company has a capital stock of $2,000 to 


$5,000. The officers are: M. G. Hardy, 
president, Republican Grove, and S. H. 
Hubbard, secretary, Leda; S. S. Wyatt, 


R. L. Jennings, both of Republican Grove, 
and W. G. DeJarnette, Nathalie, are 
directors. 

YAKIMA, WasH.—The Ahtanum-Wiley 
Telephone Co. was recently organized, 
having as incorporators L. S. Keyes, C. L. 
Twohy, S. W. Grubb, Henry H. Fear and 
H. J. Torell. 

Wausau, Wis.—The Tomahawk Tele- 
phone Co., with a capital of $100,000, has 
heen chartered. The incorporators are: 
FE. B. Thayer, D. W. Albert, Frank T 
Crawford, Fred Zimmerman and H. I. 
Genrich. 

Construction. 


ATLANTA, Ga.—The Southern Bell Tele- 
phone & Telegraph Co. plans expending 
approximately $104,000 for cable exten- 
sions, etc., at Montgomery, Ala., and 
$9,500,000 in Florida for general construc- 
tion purposes. The company recently let 
a contract for new buildings at Jackson, 
Miss., to cost $150,000. 

Monroevit_e, INp.—The Monroeville 
Home Telephone Co. plans soon to erect 
new exchange building. 

Fairrietp, IowA—The Fairfield Tele- 
phone Co. expects to have its new building 
completed by August 1. The new switch- 
board, of latest design, is expected to be 
itt operation about the first of the year. 

FREMONT, Ourto—The Fremont Home 
Telephone Co. will spend $27,000 improv- 
ing rural lines and service during the next 
three years. All main county lines are to 
be overhauled. 

Butter, S. D.—The Butler Telephone 
Co. is erecting a new building to be used as 
central office and storeroom for telephone 
materials. 

PALESTINE, TEXAS—-The Two States 
Telephone Co., A. C. Stuart, president, 
with main offices at Texarkana, plans to 
expend between $15,000 and $20,000 on the 
local plant and system. 

VAN Horn, Cutperson Co., Texas—The 
Home Telephone Co. has moved its switch- 
board to another building and improve- 
ments, costing several hundred dollars, are 
being added to the system. 

SepRo - WooLtey, WasH.— The Puget 
Sound Telephone Co. has purchased a 
site for the erection of a $25,000 building 
next year. 
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Financial. 


RosEviLLE, Catir.—The Roseville Tele- 
phone Co. has increased its capital stock 
from $50,000 to $100,000. 

BELLINGHAM, WasH.—Since the last an- 
nual meeting of stockholders, the Farmers 
Mutual Telephone Co. of Whatcom county 
shows a gain of $12,000 in plant value 
according to Secretary L. A. Jones, of 
Lynden. The plant is valued at $142,600. 
The company has 2,794 subscribers, nine 
exchanges, 26 operators and 625 miles of 
telephone lines. 


Elections. 
GALESBURG, ILL.—The_ Intrastate Tele- 
phone Co. has elected the following 
directors to serve during the ensuing 


vear: G. B. Churchill, O. N. Custer, L. 
Weinberg, W. E. Phillips, C. E. Marsh, 
A. J. Parsons, E. R. Cogswell, D. B. 
Edwards and F, C. Woods. 


HeBRON, ILL.—Officers in the Farmers 
New Era Telephone Co. were elected at 
the recent annual meeting of directors in 
the company’s new building at Hebron. 
George A. Hunt of Woodstock was named 
president; J. T. Bower, Richmond, vice- 
president; E. H. Hines, secretary and 
treasurer and C. C. Hunt, general manager. 

J. H. Turner of Hebron, J. T. Bower 
of Richmond and J. H. McVey of 
Antioch were re-elected directors for the 
coming three-year term. The hold-over 
directors are George A. Hunt, Woodstock ; 
Charles Kruse and M. R. Cole, Richmond; 
C. C. Hunt and C. W. Bailey, Hebron; 
and F. E. Holmes, Dundee. 

SanpwicH, Itt.—The officers elected by 
the Northern Illinois Telephone Co. for 
the ensuing year are as follows: J. N. 
Antoine, president; E. C. Mosher, vice- 


TELEPHONY 


president; E. E. Wallace, secretary-treas- 
urer and general manager. 

LitcHFiELp, ltt.—The Litchfield Tele- 
phone Co. has elected officers as follows: 
President, V. A. Bost of Fillmore; vice- 
presidents, W. E. Morain of Irving and 
R. P. Barnard of Nokomis. 

Lynn CENTER, ILL.—Officers for the en- 
suing year have been elected as follov-> by 
the Lynn Center Telephone Co.: President, 
Otto Lundberg; vice-president, Andrew E. 
Larson; secretary and treasurer, N. H. 
Swanson, 

Secor, In.—The Secor Telephone As- 
sociation held its annual meeting recently 
and elected the following officers: Presi- 
dent, William Geiselman; vice-president, 
John Johnson; secretary, R. H. Switzer: 
treasurer, George Goebel; auditor, John 
Van Scoyoc; manager, M. F. Conner. 

TrREMONT, ILtL.—The Farmers’ Mutual 
Telephone Co. has elected directors as 
follows: Adolph Eisele, John Strickfaden, 
George McClellan, John Denne, Louis 
Rohlfing, Albert Luft, John Sommers, 
Henry Bollinger and A. L. Robison. 

Weston, I_t_.—At the annual meeting of 
the stockholders and subscribers of the 
Weston Independent Telephone Co., the 
following officers were chosen: President, 
Henry Heins; vice-president, C. J. Farley; 
Secretary-Treasurer, Walter Luhring. 

WoopkuLt, Itt —S. H. Whitcomb has 
been elected president; G. E. Swanson, 
secretary, and F. J. Wendt, treasurer, of 
the Woodhull Telephone Co. 

Cray City, Inp.—The Harrison Town- 
ship Telephone Co. has elected officers as 
follows: President, C. C. Long; secretary, 
Cliff Lowe, treasurer; W. M. Pipes. 

Warsaw, Inp.—At the annual meeting 
of the Commercial Telephone -Co., the 
following officers and directors were re- 
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Note Protection at Corners 


Blake Insulated Staples 


Unequalled for telephone and 
bell wiring. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes 


Blake Signal & Mfg. Co. 
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elected for the ensuing year: Simon J. 
Strauss, Chicago, president: John OD. 


Widaman, Warsaw, vice-president; J. W. 
Scott, Warsaw, secretary and manager; A. 
O. Catlin, Warsaw, treasurer: Odell Old- 
father, Allan S. Widaman and Charles 
Nathan, directors. 

Maprip, lowaA—The recently re-organ- 
ized Peoples Telephone Co. has elected the 
following officers: President, J. H. Pier; 
vice-president, W. H. Williams; treasurer, 
C. Fred Carlson; secretary, H. C. Graves: 
and manager, James Berry. The directors 
are: Mr. Pier, Mr. Williams, Mr. Graves, 
A. H. Drake and F. A. Anderson. 

HiawaTHA, Kans.—The Northeast Kan- 
sas Telephone Co. has elected the follow- 
ing officers: A. M. Eisiminger, president: 
L. O. Verkler, vice-president; W. M. 
Irwin, treasurer, and C. E. Rue, secretary. 
Endsley Jones has been retained as local 
manager. 

PLATTSBURGH, N. Y.—At the = annual 
meeting of the Northern New York Tele- 
phone Corp., these directors were elected: 
William C. Leonard of Saranac Lake; I. 
H. Griswold, Plattsburgh; Burch Foraker, 
Albany; John R. Weston, Potsdam, and 
W. B. Woodbury, New York: G. W. Ball, 


Massena; John Bird, Canton; George C. 


Foote, Port Henry; John W. Guibord, 
Plattsburgh; Joseph G. Gokey, Tupper 
Lake; N. Monroe Marshall, Malone: 
Charles K. Norris, Carthage: John F. 


O’Brien, Plattsburgh: Brainard G. Parker, 
Gouverneur; Fred S. Rodenhurst, Alex- 
andria Bay; Albert Sharron, Plattsburgh; 
and Thomas Spratt, Ogdensburg. 

The officers include: I. H. Griswold, 
president; W. B. Woodbury, vice-presi- 
dent; B. H. Brooks, vice-president and gen- 
eral manager and L. E. Croake, secre- 


tary and treasurer. 
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A Valuable Book for a Small Price 


A practical and explicit work on many 
problems of 


THE INSPECTOR and THE TROUBLEMAN 


by Stanley R. Edwards and A. E. Dobbs 


embodies an extensive explanation in plain Eng- 
lish of magneto exchanges, line construction, 
telephone troubles, and the theory of electricity 
as applied to telephony, with diagrams and ilus- 
trations to make clear the various points. 
man in the small exchange will find this book 
especially valuable. 


Telephony Bublishing Corporation 


608 S. Dearborn Street 


the magneto exchange. 
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Paper Bound—60c 


Chicago, Illinois 
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OPPORTUNITIES|! 


Rates 8 cents per word, payable in advance. 


Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


of our “Rebuilt” Equipment Depart- 
ment puts it pkst the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 
Premier Plectric Lompany 


Chicago, III. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


American Elec. 6-bar Extra heavy duty 
Bdg. hand Generators, complete @...$ 2.75 


Western Electric Co., No. 2C Ball type 
Combine line drops and jacks, per 


CFE GE SD Baccccccccvccecesescecases 7.75 


Kellogg No. 3 100 ohm series combine 


line drops and jacks. per strip of 5 @ 6.50 
Dean or Garford Combine line drops and 
jacks mounted 10 per strip, 500 or 1000 

Ce, WO BE Wik ect cectoccnvessees 11.00 
Burns No. 45 Express type Combine line 

Gre GRE SEG Bis ccccecesasesscscess 1.35 
Western Elec. Co., 2500 ohm Biased ring- 

CFS WIth GOMES @ .nscccoccsssccccss 1.60 
Am. Elec. Co. No. 360 type 3-bar 2500 

ohm 4-party compacts with biased 

le eer ee ae 6.75 
American Elec. No. 36 type 5-bar 1600 

ohm Bdg. compacts @.....ccccccece 7.50 
Chicago Telephone Supply Co., 4-bar 

1000 or 1600 ohm Bdg. compacts @ _ 6.75 
Stromberg No. 599 4-bar 1000 or 1600 

ORG TGS. GOINGS Bice coc cc0ctscce 6.90 
Stromberg Late type 1000 ohm self- 

contained ringers complete less 

Pe GP ven60000 6800060 005.66404000006 1.20 
Mansbridge % M. F. Condensers @.... .30 
Dean No. 240 type 4-bar 1000 or 1600 

CO: , GOED Bs cic cccnstases 6.90 
Garford Pony type 4-bar 1600 ohm Bdg. 

Ge SD idtivendacechiueetecechake 8.50 
Monarch 4-bar 1600 or 1600 ohm Bdg. 

compacts P 60600600000606060080606 7.25 


Kellogg No. 39 Unbreakable type C. B. 
desk sets complete with No. 75 straight 


line steel signal sets @..........000% 6.75 
Auto. Elec. Co., 600 ohm Extension 
ee Ge cstaatendeneesedseeecsecdeeos 1.25 


Write for eur new price list just eff the press 
REBUILT ELECTRIC EQUIPMENT COMPANY, Net Inc. 
E. C. Stoeffhaas, Mgr. 
1940 W. 21st Street, CHICAGO, ILL. 
We are not connected with or successors te Rebuilt Telephone Equip. Co 








HELP WANTED 


WANTED—A telephone cable man 
at once. Wire or write. Goose Creek 
Telephone Co., Goose Creek, Texas. 














Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 
REBUILT 

TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


What “REBUILT” means to us! 


By “REBUILT” we mean that 
all interior and exterior parts 
are thoroughly rebuilt, all worn 
and defective parts replaced— 


That all exposed metal parts 
are either renickeled, or sand- 
blasted and black-satin finished— 

That all wood cabinets are re- 
paired and refinished so as to 
give an appearance like new. 


Write for our Latest 
Bulletin. It’s free. 


Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, IIl. 


WANTED 

















New Terminals 


Cook M-20, 11 pair with 
6-ft. stubs, each......... $ 4.50 
Cook M-10-1, 16 pair, $7.00, 


SS ere 10.00 
Cook M-10-1, 26 pair with 

6-ft. stubs, each......... 12.00 
Cook M-8, 10 pair, $2.25, 16 

pair $3.00, 26 pair, each.. 4.00 
Cook S-M-1, 10 pair $7.50, 

20 pair $10.00, 51 pair, 

EE ee eee ir a rial 22.50 
Cook S-18-D, 26 pair....... 10.00 


Cook T-5, T-19, T-22, T-29- 
D, M-4 and M-13....... 
ro ere prices on request 

Cook No. 1, No. 3, No. 5 and No. 
7 lightning arresters. 

Cook B-4, B-5, B-10 and B-15 
sub-station protectors. 

Good used B-7 sub-station ar- 
resters. 


BUCKEYE TELEPHONE 
& SUPPLY CO. 
30 W. Spruce St. 
COLUMBUS OHIO 

















To say: 





“TI saw it in TELEPHONY” identifies you. 


Get your Telephone Repau 
Work done at the old reliable 
Telephone Repair Shop 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 





BEST TYPE Telephone Construction. 
Cable installation, splicing, trouble and 
repairs. Plans and estimates. RELI- 
ABLE TELEPHONE CONSTRUC- 
TION CO., Office Telephone Bldg., 
Washington, Iowa. 








FOR SALE 


FOR SALE—If you want to purchas: 
or sell a telephone property, write H. BE 
Crandell, P. O. Box 226, Springfield, I! 








Stromberg 1000 ohm ringers...... 75 
Dean 1000 ohm ringers......... 75 
Dean 30-42-54-66 ringers ....... 90 
Kellogg 30-42-54-66 ringers...... 1.00 


Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 
545 N. Fourth St., Cor. Goodale St. 
Columbus, Ohio 








FOR SALE—Telephone system of 530 
phones; town cable; Kellogg Board No. 
40 Station. No trades. Near Kansas 
City. Write Fred Kitchener, Buck- 
ner, Mo. 

FOR SALE—Telephone plant in Wyo- 


Rates $2.00-2.50 res- 
$6.00 per year 


ming town of 300. 
idence ; $3.00-3.50 business; 








rural. Good opportunity for expansion. 
Burns Telephone Co., Burns, Wyoming 

FOR SALE—Small magneto tele 
phone plant in Ohio; good prospects for 
near future. Address 6628, care of 
TELEPHONY. 

FOR SALE—2-14 A-Western Elec 
tric Amplifiers complete with tubes. 


$35.00 each, f. o. b. For further particu- 
lars write or wire Alfred W. O'Dell, Lin- 
coln, Nebraska, care Lincoln Tel. & 
Tel. Co. 


POSITIONS WANTED > 














POSITION WANTED—As 

Four years’ experience 
Battery and Magneto. 
Address 6622 care 


STEADY 
trouble shooter. 
on Common 
Plenty of references. 


of TELEPHONY. 
POSITION WANTED—As wire chief, 


manager or switchboard man in medium 
sized exchange. Would buy shares. 15 
years’ telephone experience. Address 


6626, care of TELEPHONY. 
PERMANENT POSITION WANTED 


—By telephone lineman with 4 years’ ex- 
perience; married; not afraid of work. 
References furnished. Address 6630, 
care of TELEPHONY. 
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General Manager B. H. Brooks submit- 








Valuation—Supervision—Plant—Inductive Interference ted his annual report. Charts pertaining eee. a 
Expert Administrative Counsel for Utilities to the company’s development added inter- Gulia aan Gan tle 
JAY G. MITCHELL est to the meeting. Mat be tae 
TELEPHONE ENGINEER MIiLLersBurG, Onto—The Millersburg, h 
Member A I.E. E. Wooster & Orrville Telephone Co. held Addreseogtap 
Member W. S. E. its annual stockholders’ meeting recently 
1411 South Park Ave. Springfield, Ill. and re-elected the former board of di- 906 W. Van Boren St. Chicago, lil. 
: rectors, which is composed of: Frank L. 











Beam, Mt. Vernon; M. M. Herron, Mil- 
lersburg; T. E. Steiner, Wooster; A. B. 








Houser, Orrville; H. W. Cary, Millers- 
burz; Otto Troutman, Shreve; D. F. 
Frank F.Fowle&Co. | ™ Trout ACCOUNTING! 


Griffith, Orrville: C. M. Lovett, Wooster Specialization on Public Utility Account- 


3 ‘ and W. E. Snider, Millersburg. The offi- Records and Audit bl bes 
Electrical and Mechanical cers also re-elected are: C. M. Lovett, sabee Wdhghons Compusion pabasatueaiata 
ENGINEERS president; M. M. Herron, secretary: HERDRICH AND BOGGS 
oe Frank L. Beam, vice-president and H. W. Certified Public Accountants 
aoc Building CHICAGO Cary, treasurer. 1014 Merchants Bank Bldg., Indianapolis, Ind. 

















BELLEFONTAINE, Onio—D. E. Strayer 
was elected president and Frank Binkley, 
secretary, treasurer and general manager 
of the United Telephone Co. at its recent 








LTING annual meeting. 
“sauna Engineer Locanton, Pa.—The Sugar Valley HARRY N. FARIS 


Telephone Co. has elected the following Telephone Consultant 
GARRISON BABCOCK officers: President and general manager, Service Investigations Rebuilding Programs 
= a " - A. Schreckengast : . vice- sresident, A. 7. Rate Studies and Fundamental! Plant Plans 
1107 White Building J ES AA at - : . Allied Accounting Service 
Grenninger; secretary-treasurer, J. C. ed Accounting Service 
SEAT TLE ™ WASHINGTON Frank. 300 North Cedar St. Abilene, Kans. 




















RHINELANDER, Wis.—The Oneida 
Farmers’ Mutual Telephone Co., at its 
annual meeting, elected the following 












































JOHNS, During recent years officers to serve during the ensuing year: 
Og 1 have been privilege C. P. Crosby, Rhinelander; Barzy Winnie, 
e i Telephone e Pt 7 
J TECEMNONE N ixchangen’ ail. over| vice-president, and C. J. Jensen, secretary GUS { AV HIRSCH 
, ea te and treasurer. It was voted to issue new Consulting Engineer 
Would you like to stock to the amount of $2,000 and to seek In all branches of Telephone Engineering 
avail yourself of my expansion of services. Provided a suffi- Rate Cases, Appraisals, Financial 
on services* eaiteaiait cient number of subscribers can he se- | 
903-4 Lemcke Building cured, the company’s line will be extended ‘ 
INDIANAPOLIS 1, y's ¢ ¢ 
to Birch and Bearskin lakes. COLUMBUS - OHIO 
Miscellaneous. 
- Cc = EER aan a pone ne: ag Soft Ma 
CONSULTING TELEPHONE ENGIN exchange, have bought the Lepanto ex- BRUCE V. HILL 
Plans, Estimates and Reports, change from Dan and Manley Portis. The Telephone Engineer 
Appraisal and Supervision Lepanto exchange has over 200° sub- Construction — Maintenance—Transmission— 
Can arrange a moderate amount of financing. scribers. Inductive eo 2p ee Studies 
Telephone Bldg. Kansas City, Mo, MountTAIN View, ArK.—L. F. Downcy, Putten aaa. Pieced Soc. 
owner of the Mountain View Telephone 1331 Monadnock Blk. Chicago 


Exchange, has completed connections with 











the new Bell line being built up White 
river, from Batesville to Cotter. This place 
now has long distance connection for the 








first time. 
W. H. CRUMB oi a a ACCOUNTING 


KERMAN, Catir.—The Kerman Tele- 


: hone Co. will extend its line se miles , 
Telephone Engineer «agg Soong its line three mile Telephone System & Accounting Co. 
. : Mr. SteriinG, Itt.: The Mt. Sterling 308 Tertninal Trust Building 
9 South Clinton St. Chicago Telephone Co. has been sold to J. H. Dial. Kansas City, Mo. 





of Jacksonville, according to a recent an- 
nouncement. The transfer of control of 





W. J. MAROLD, President 











the company was effective July 1 
AsHTon, Ilowa—The Ashton Telephone 








TELEPHONE ACCOUNTING Exchange has been sold to J. A. Innes of 
66 EY SYSTEM” Sloan. The management for the present 
COFF 3 will remain under Fred Marshall who has CHAPMAN 
"geal “ “ore <y — war denies eel ies a LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 


cabling of the entire city exchange lines 

: : » d. ‘ 3 - 

aay serene 08 Rutiomagetta, Se will be carried out as planned by Mr. 
Exclusive Telephone Accountants Sarda A 








Sac City, Iowa—The Sac City Tele- 








phone Co. has sold its entire telephone 
system to J. A. Innes who also operates 








the exchange at Sloan. 


J.G.WRAY & CO. ALEXANDRIA, S. D.—The Hansen 
Telephone Engineers - County Telephone Co. has been sold to the The advertisers on this 


Specialists in Appraisals, Rate Surveys, Dakota Public Service Co 


Financial Investigations, Organization, e 

ané Operation of Telephone Companics, San AnceELo, TExAs—The San Angelo page will render you 
hele = ln Telephone Co. has acquired the Big Lake m t, effici : ° 

1217 First National Bank Bldg., Chicago telephone exchange and is making ex- pro Pp icient service 











tensive improvements to the system. 





St 








To say: “I saw it in TELEPHONY” identifies you. 








